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Product Overview

Handy Backup is the best-in-class, award winning data protection solution for individuals as well as
corporate users, providing easy, comprehensive and cost effective backup and recovery of critical data.

Ease of use

An intuitive, user-friendly interface simplifies data protection and recovery procedures for users of all
levels. In addition, Handy Backup contains an excellent task-oriented help system. Help files offer clear,
step-by-step instructions and troubleshooting tips. The language is easy to understand and the help
information is well organized so the answers can be found fast.

Universality

Handy Backup is designed to backup all types of data, which are searched automatically, never asking
you to point out the data location. The user has to do as little as to specify the data to be backed up and
the program will do the rest.

The application works with most types of storage devices including external or internal hard drives,
removable media, CD/DVD disks, as well as local networks and remote servers, which allows users to
retrieve their data anytime anywhere.

Backup tasks can be scheduled and run automatically on both one-off and regular basis. To fit users'
needs the schedule can be easily modified. The program keeps users informed via e-mail as to how the
backup process is going and if it is complete yet.

Supplementary data handling tools

The use of Zip compression allows to considerably reduce both storage space and online time while
running a backup to a remote server. The user can modify both the type of compression parameters and
the level of compression.

To protect data from unauthorized access, strong 128-bit blowfish encryption algorithm is used. This is
one of the most advanced Internet backup encryption methods. Files, encrypted with Handy Backup, will
never be decrypted without a unique password and Handy Backup.

To keep files and folders, included into a backup copy, identical to their sources, Handy Backup provides
a synchronization feature. Synchronization can be performed between all known storage devices, remote
servers, within LANSs etc.

Online backup

To solve the problem of personal online storage space, users can take advantage of Handy Backup Online
Service. This service allows archiving files of any format to the Internet servers, located in a secured
shelter fully protected against natural and technological disasters, as well as against any unforeseen
events.
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Enriched functionality

Additional upgrades considerably enlarge the functionality of the program. The Backup to DVD feature
allows saving large amounts of data to a single disk; Secure FTP (SFTP) support ensures full protection
of backed up data while transferring them; Windows service mode provides the opportunity to completely
automate backup operations and run them without any human intervention. All the upgrades are available
to the owners of the base version on the product website: http://www.handybackup.net.

Multilanguage support

Starting with version 5.4 Handy Backup supports not only English but other languages. In the future the
number of languages provided by default will be increased. In addition, users are encouraged to create
their own language interfaces. This was made possible due to the appearance of the new language
configuration system that now relies on xml-files including all texts displayed in the program. These files
are easy to modify, so computer users of all levels could make particular translations of Handy Backup
using Notepad or any other text editor. To learn how to translate Handy Backup, see How to create
different language versions of Handy Backup.

Always up-to-date
Novosoft developers constantly work on improving Handy Backup software to make it an ideal tool for
trouble-free backups. We always take into consideration users' recommendations to find out if any

improvements and modifications are needed.

Watch the product website at http://www.handybackup.net for updates!



http://www.handybackup.net/
http://www.handybackup.net/
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Copyright Notice

Copyright© Novosoft LLC 2002-2008. All rights reserved.

All trademarks and registered trademarks used in this documentation are property of their respective
owners. Outlook Express®, Outlook®,Internet Explorer®, Windows® and Microsoft® are registered
trademarks of Microsoft® Corporation.

Warning: This computer program is protected by copyright law and international treaties. Unauthorized
reproduction or distribution of Handy Backup, or any portion of it that is owned by Novosoft, may result
in severe civil and criminal penalties, and will be prosecuted to the maximum extent possible under the
law.



General Information

Handy Backup is copyrighted and licensed software, so please read carefully the Handy Backup License
Agreement.

Novosoft Handy Backup End User License Agreement

THIS SOFTWARE END USER LICENSE AGREEMENT (HEREINAFTER REFERRED TO AS THE
"EUL") IS A LEGAL AGREEMENT BETWEEN THE EUL END-USER (HEREINAFTER
REFERRED TO AS "YOU") AND NOVOSOFT DEVELOPMENT LLC AS THE EUL LICENSOR
(HEREINAFTER REFERRED TO AS THE "NOVOSOFT"). USE OF THE SOFTWARE PROVIDED
WITH THIS AGREEMENT (HEREINAFTER REFERRED TO AS THE "SOFTWARE")
CONSTITUTES YOUR ACCEPTANCE OF THESE TERMS. READ IT CAREFULLY BEFORE
COMPLETING THE INSTALLATION PROCESS AND USING THE SOFTWARE. IF YOU DO NOT
AGREE TO THE TERMS OF THIS AGREEMENT, DO NOT INSTALL AND/OR USE THIS
SOFTWARE. BY INSTALLING, COPYING, OR OTHERWISE USING THE SOFTWARE
PRODUCT, YOU AGREE TO BE BOUND BY THE TERMS OF THIS EUL.

1. LICENSE GRANT

NOVOSOFT GRANTS YOU A LICENSE TO USE ONE COPY OF THIS VERSION OF THE
SOFTWARE ON A SINGLE COMPUTER. "YOU" MEANS THE COMPANY, ENTITY OR
INDIVIDUAL WHO DOWNLOADS THE SOFTWARE TO USE IT. "USE" MEANS STORING,
LOADING, INSTALLING, EXECUTING OR DISPLAYING THE SOFTWARE. YOU MAY NOT
MODIFY THE SOFTWARE OR DISABLE ANY LICENSING OR CONTROL FEATURES OF THE
SOFTWARE EXCEPT AS AN INTENDED PART OF THE SOFTWARE PROGRAMMING
FEATURES. THIS LICENSE IS NOT TRANSFERABLE TO ANY OTHER SYSTEM, OR TO
ANOTHER ORGANIZATION OR INDIVIDUAL.

2. TRIAL AND REGISTRATION

YOU ARE GRANTED THE RIGHT TO USE THE SOFTWARE WITHOUT REGISTRATION
SOLELY FOR THE PURPOSES OF EVALUATING THE PERFORMANCE OF THE SOFTWARE
FOR A PERIOD OF NO MORE THAN 30 DAYS. IF AFTER THAT TIME CONTINUED USE OF
THE SOFTWARE IS DESIRED THEN THE SOFTWARE MUST BE REGISTERED WITH
NOVOSOFT SUBJECT TO THE TERMS AS LAID OUT IN THE REGISTRATION INFORMATION
WHICH CAN BE FOUND IN THE DOCUMENTATION ACCOMPANYING THE SOFTWARE. YOU
ARE EXPECTED TO USE THE SOFTWARE ON YOUR SYSTEM AND TO THOROUGHLY
EVALUATE ITS USEFULNESS AND FUNCTIONALITY BEFORE REGISTRATION. THIS "TRY
BEFORE YOU REGISTER" APPROACH IS THE ULTIMATE GUARANTEE THAT THE
SOFTWARE WILL PERFORM TO YOUR SATISFACTION.

3. OWNERSHIP

THE SOFTWARE IS OWNED AND COPYRIGHTED BY NOVOSOFT AND OTHER PERSONS
AND/OR ENTITIES DULY AUTHORIZED, IF ANY (HEREINAFTER COLLECTIVELY
REFERRED TO AS THE "OWNERS"). YOUR LICENSE CONFERS NO TITLE OR OWNERSHIP IN
THE SOFTWARE AND SHOULD NOT BE CONSTRUED AS A SALE OF ANY RIGHT IN THE
SOFTWARE.

4. COPYRIGHT
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THE SOFTWARE AND ALL RIGHTS, WITHOUT LIMITATION INCLUDING PROPRIETARY
RIGHTS THEREIN, ARE OWNED BY THE OWNERS AND ARE PROTECTED BY COPYRIGHT
LAWS AND INTERNATIONAL COPYRIGHT TREATIES, AS WELL AS OTHER INTELLECTUAL
PROPERTY LAWS AND TREATIES. THE SOFTWARE IS LICENSED, NOT SOLD. YOU
ACKNOWLEDGE THAT NO TITLE TO THE INTELLECTUAL PROPERTY IN THE SOFTWARE
IS TRANSFERRED TO YOU. YOU FURTHER ACKNOWLEDGE THAT TITLE AND FULL
OWNERSHIP RIGHTS TO THE SOFTWARE WILL REMAIN THE EXCLUSIVE PROPERTY OF
THE OWNERS AND YOU WILL NOT ACQUIRE ANY RIGHTS TO THE SOFTWARE EXCEPT AS
EXPRESSLY SET FORTH IN THIS LICENSE. YOU AGREE THAT ANY COPIES OF THE
SOFTWARE WILL CONTAIN THE SAME PROPRIETARY NOTICES WHICH APPEAR ON AND
IN THE SOFTWARE.

5. REVERSE ENGINEERING

YOU AGREE THAT YOU WILL NOT ATTEMPT TO REVERSE COMPILE, MODIFY,
TRANSLATE, OR DISASSEMBLE THE SOFTWARE IN WHOLE OR IN PART.

6. NO OTHER WARRANTIES

THE SOFTWARE PRODUCT IS PROVIDED "AS IS" WITHOUT WARRANTY OF ANY KIND.
NOVOSOFT DISCLAIMS ALL OTHER WARRANTIES WITH RESPECT TO THE SOFTWARE,
EITHER EXPRESS OR IMPLIED, INCLUDING BUT NOT LIMITED TO IMPLIED WARRANTIES
OF MERCHANTABILITY, FITNESS FOR A PARTICULAR PURPOSE AND NONINFRINGEMENT
OF THIRD PARTY RIGHTS. SOME JURISDICTIONS DO NOT ALLOW THE EXCLUSION OF
IMPLIED WARRANTIES OR LIMITATIONS ON HOW LONG AN IMPLIED WARRANTY MAY
LAST, OR THE EXCLUSION OR LIMITATION OF INCIDENTAL OR CONSEQUENTIAL
DAMAGES, SO THE ABOVE LIMITATIONS OR EXCLUSIONS MAY NOT APPLY TO YOU. THIS
WARRANTY GIVES YOU SPECIFIC LEGAL RIGHTS AND YOU MAY ALSO HAVE OTHER
RIGHTS WHICH VARY FROM JURISDICTION TO JURISDICTION.

7. SEVERABILITY

IN THE EVENT OF INVALIDITY OF ANY PROVISION OF THIS LICENSE, THE PARTIES
AGREE THAT SUCH INVALIDITY SHALL NOT AFFECT THE VALIDITY OF THE REMAINING
PORTIONS OF THIS LICENSE.

8. NO LIABILITY FOR CONSEQUENTIAL DAMAGES

IN NO EVENT SHALL THE OWNERS OR THEIR SUPPLIERS BE LIABLE TO YOU FOR ANY
CONSEQUENTIAL, SPECIAL, INCIDENTAL OR INDIRECT DAMAGES OF ANY KIND ARISING
OUT OF THE DELIVERY, PERFORMANCE OR USE OF THE SOFTWARE, EVEN IF NOVOSOFT
HAS BEEN ADVISED OF THE POSSIBILITY OF SUCH DAMAGES. IN NO EVENT WILL
NOVOSOFT' LIABILITY FOR ANY CLAIM, WHETHER IN CONTRACT, TORT OR ANY OTHER
THEORY OF LIABILITY, EXCEED THE LICENSE FEE PAID BY YOU, IF ANY.

9. GOVERNING LAW

THIS AGREEMENT IS GOVERNED BY THE LAWS OF THE RUSSIAN FEDERATION. IF FOR
ANY PROVISION OR PORTION THEREOF OF THE LICENSE AGREEMENT IS FOUND TO BE
UNENFORCEABLE BY A COURT OF COMPETENT JURISDICTION, THAT PROVISION SHALL
BE ENFORCED IN SUCH MANNER AS TO EFFECT THE INTENTION OF THE PARTIES
HEREOF, AND THE REMAINDER OF THE LICENSE AGREEMENT SHALL CONTINUE IN FULL
FORCE AND EFFECT.

10. GENERAL PROVISION



10 General Information

THIS IS THE ENTIRE AGREEMENT BETWEEN YOU AND NOVOSOFT, WHICH SUPERSEDES
ANY PRIOR AGREEMENT OR UNDERSTANDING, WHETHER WRITTEN, OR ORAL,
RELATING TO THE SUBJECT MATTER OF THIS LICENSE. IF ANY PART OF THIS
AGREEMENT IS FOUND VOID AND UNENFORCEABLE, IT WILL NOT AFFECT THE
VALIDITY OF THE BALANCE OF THE AGREEMENT, WHICH SHALL REMAIN VALID AND
ENFORCEABLE ACCORDING TO ITS TERMS. THIS AGREEMENT SHALL AUTOMATICALLY
TERMINATE UPON FAILURE BY YOU TO COMPLY WITH ITS TERMS. NOVOSOFT, ON ITS
SOLE DISCRETION, MAY MODIFY THIS AGREEMENT IN WRITING AT ANY TIME.
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Users of Handy Backup are entitled to free technical support from Novosoft. If you experience any
problems installing or using our software that you can't solve by using this manual, or have any questions
or suggestions, please contact Technical Support.

For registered users: Free technical support by email.
We guarantee response time - 2 business days.
Patches, fixes, extended help and other related information.

\\ registered@handybackup.net
7
/(

For unregistered users: Limited technical support by email.
Response time - 3 business days.

N support@handybackup.net

To make sure that our support response letter is not deleted by spam filters, don't forget to add
registered@handybackup.net and support@handybackup.net to your email address book.

You can also contact us via instant messengers or phone to receive instant response (we are at GMT=+6,
EST +11):

£ 486-152-064

Windows Live (MSN): support@novosoft.net

Skype: NovosoftHelp

& +7 (383) 330-3469
+1(707) 703-1315

Also you can use our online feedback form which is available at
http://www.handybackup.net/support.shtml.

Before sending a message to our Support Team, please download and install the latest build of the Handy
Backup. It is highly possible that your problem has been fixed already. Please close the Handy Backup
agent and the program before installation. The program can be downloaded at
http://www.handybackup.net/download.shtml free of charge.

When sending a support request, please include the following information in it:

If the program is running:

. The backup software version and build date

° Your Windows version, build and the service pack number

. Please describe as precisely as you can what you were doing before the error occurred
. Please describe (or send us some screenshots with) the settings of the task on which the

error occurred.


mailto:registered@handybackup.net
mailto:support@handybackup.net
mailto:registered@handybackup.net
mailto:support@handybackup.net
mailto:support@novosoft.net
http://www.handybackup.net/support.shtml
http://www.handybackup.net/download.shtml
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. The log file will also be appreciated. To get the log file, simply right-click on the lowest
pane, click on save file, and send us the file.

If the program does not run:

. The backup software version and build date
. Your Windows version, build and the service pack number
. Please describe (or send us a screenshot with) the error message



Handy Backup Installation

Handy Backup can be downloaded from the product website http://www.handybackup.net free of charge.

The installation file is common for all editions of the program, including Handy Backup Server.

e Before you install Handy Backup, make sure that your user account has administrative rights
on the computer.

To install Handy Backup or Handy Backup Server on your computer, follow these steps:

1. Launch the Handy Backup installation file (handybackup setup.msi).

Note: Some users experience problems with launching the Microsoft Windows Installer (MSI) files. The
support for MSI files depends on your OS and the version of Windows Installer used in your system.

If Windows Explorer claims that nothing is assigned to the .MSI extension, try one of the following
things:

e In Start menu, click Run..., type “msiexec.exe /i”, browse for handybackup_setup.msi, and
then click OK. The resulting command should look like this:

msiexec.exe /i ““C:\Downloads\handybackup_setup.msi”’

o Install the latest version of Windows Installer from the Windows update website
http://windowsupdate.microsoft.com and launch the installation file via Windows Explorer.

2. When the Handy Backup Setup Wizard opens, click Next.

3. Read the license agreement, and then click Next. The application selection window will
open.

|:' Handy Backup Setup Wizard

Custom Setup
Please select the application vou want bo install.

# Handy Backup

An easy-to-use yet powerful backup tool, delivering highly relisble data protection and
meeting the needs of a wide range of customers.

" Handy Backup Server
hetwork backup solution designed For global protection of & corporate data, Allows
managing network backup and recovery tasks on Backup Network Workstations and
provides an effective protection of all information stored on the central server.

(" Backup Network Workstation
Client software designed to provide access to 2l files and Folders For the central server
and allow it to manage all backup and restoration tasks, Meads be be installed on al
waorkstations that contain the data you want to back up.

<ok (s ] cnel |
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4. Select the application you want to install.

Select Handy Backup to install local version of the program. This option is common for all Handy
Backup editions: Handy Backup Standard, Handy Backup Standard + DVD, Handy Backup Professional
and Handy Backup Full. Select Handy Backup Server to install server edition of Handy Backup, or
Backup Network Workstation to install backup workstations. For more details on installing Handy
Backup Server, refer to Installation of Handy Backup Server on page 45.

5. Click Next.
6. Select the destination folder for installation, and then click Next.
7. Click Install.

Handy Backup will be installed on your computer. The program doesn’t require a reboot, so you can run
it right after the installation is finished.

8. Check Run Handy Backup to launch the application after finishing the installation. Check
Show Readme if you would like to see the full list of features. Click Finish.

Updating from Earlier Versions

Handy Backup is constantly developing to keep in step with the evolving computer technologies. The
latest version of the program is always available for download at the product website
http://www.handybackup.net. To update Handy Backup and preserve all scheduled and finished tasks,
you need to uninstall older version and install a new one. Follow these steps:

1. Close the application and the agent.

On the File menu, click Exit to close Handy Backup, and then right-click the Handy Backup Agent in
system tray and click Exit. The agent icon will disappear.

2. In Start menu, select All Programs -> Handy Backup -> Uninstall Handy Backup, or in Control Panel, open
Change or Remove Programs, select Handy Backup, and then click Change/Remove.

3. Click Yes when a warning window appears.
If you are upgrading from Handy Backup version 5.8 or lower, the application will allow you to select if
you want to remove registration information, tasks and logs, and settings. Do not check any boxes. For
version 6.0 or higher, this data will be kept in your system automatically.

4. (In versions 5.8 and lower) Click Uninstall.
Handy Backup will be removed from your system.

5. Install the new version of Handy Backup. It will retain all tasks and settings of the old version.

For more details on installation, refer to Handy Backup Installation on page 13.

System Requirements

Handy Backup is not a resource-consuming utility and has a very moderate list of system requirements.

Windows operating systems:
= Windows 2000 Professional/Server

=  Windows 2003 Server/Standard/Web/Enterprise
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= Windows XP Home/Professional

=  Windows Vista Home Basic/Home Premium/Business/Enterprise/Ultimate

=  Windows 2008 Server
Handy Backup is certified with the Microsoft “Works with Windows Vista” logo which ensures that the
program has been tested by Microsoft® for baseline compatibility with PCs running the Windows
Vista™ operating system.
Available hard disk space:

=  Approximately 23MB for Handy Backup

=  Approximately 25MB for Handy Backup Server

= Approximately 9MB for Backup Network Workstation
Hardware requirements:

= 256MB RAM or more

= CPU: Pentium 300 MHz or higher

=  Mouse (recommended)

Supported files systems:

= FATI6

= FATI16X
= FAT32

= FAT32X
= NTFS

Supported Storage Media
= Local hard disk drives
= External hard disk drives
= USB 1.0/2.0, FireWire (IEEE-1394) drives
= Floppy Disks, CD-R/RW, DVD+R/RW, Blu-Ray, HD DVD
= ZIP®, JAZ®, MO® and other removable media
= Flash USB memory drives
= Local Area Network drives
= Remote FTP/SFTP servers
= Remote Backup Service*
Remote Backup Service provides the most reliable way to protect your data by storing it on remote

servers located in our secured underground shelters. To learn more about Novosoft Remote Backup
Service, please visit http://www.remotedatabackup.net/.
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First Start

First time you run Handy Backup, a welcome dialogue will be displayed.

Handy Backup | x|

Thig wersion of Handy Backup Server iz provided with full
functionality for 30 days trial period.

Diuring thiz time it will not hawve any limitations, so you will be
able to try all its features and decide if you really like our
product and wish to buy it \we will alzo provide full support and
azsiztance for you should you have any problems or questions
uzing our zoftware.

*Y'ou are welcome ta send any comments, bug reports and

suggestions o supporti@handybackup.net. ‘we will be happy

ta hear from pou.

atart nal penod I Cloze |

The application will offer to start a trial period. The trial period is necessary to begin working with the
program. However, you may register the application any time within or after 30 days of the trial period.

Handy Backup is a shareware. During the trial period you can enjoy all of its features including additional
upgrades. But when the trial period expires the program must be registered. Handy Backup can be
registered in two ways: online (requires Internet connection) or via e-mail.

To register Handy Backup, follow these steps:

1. On the Help menu click Enter your serial number, or click the Register now! button on the
program toolbar. A registration window will appear.

Registration

Ijv.l P oy problems duning the pleaze sord 5
leﬂhmwmmmh
mmllmmm.mmmmmmt

Fegute |  Regsterbypmal | Cancel |

2. Enter your serial number. If you are connected to the Internet, click Register. Otherwise,
click Register by e-mail.

If you choose registration by e-mail, the application will generate a message with all necessary
information and open it in your default e-mail client. If you don’t have an e-mail client, the registration
information will be displayed in a new dialog window. You will need to send this information to
support@handybackup.net. Upon receipt, we will send you a ZIP archive with a registration file. To
complete the registration, you will need to extract it and open it on your computer.
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R Registration - Message (Plain Text) ‘_IIHIZI
S fe Edk View [nsert Format  Tooks  Acdons  Help
cagend Wl 4 20 @R A YIS Do, A5 @]

To,.. | [supportihandybackup.net

[ | |
Subject:  [Regetraton

~Please, send the following message 1o supporti@handybackup.net =

-Senal Mumber:

MERSRA4HAAAPWEROD

“Lser ID:
HTBCIOMOOJOSNIKNMAE Y FRTIIVMYLIKOSOMS TB2XANUFYEY ISLKIROKMMIXOALVOLTACBKKAT
-Product Code:

530

-Product Type:
HE3

-End of the Message

Note: The registration e-mail contains strict information about the computer where your Handy Backup
copy is installed. This information is essential for the process of registration, and will not be given away.
The application is registered to a specific computer and cannot be used on other machines, so the file sent
in return can be applied to your computer only. If you decide to purchase a new computer and want to
continue using our program, you will need to send your registration key to our support team and we will
either extend your current license to be fully functional on new hardware or send you a new registration
key.

If you experience any problems while registering your copy of Handy Backup, please send a letter to
support@handybackup.net. We will be happy to assist you with the registration.

Checking the registration

e To check the registration status, click the Help menu, and then click About Handy Backup.

If you are using a registered version of the product, you will see your license number.

Uninstallino

To uninstall Handy Backup, follow these steps:
1. Close the application.

On the File menu, click Exit, or right-click the Handy Backup Agent in system tray, and then click Exit.
The agent icon will disappear.

2. In Start menu, select All Programs -> Handy Backup -> Uninstall Handy Backup, or in
Control Panel, open Change or Remove Programs, select Handy Backup, and then click
Change/Remove.

3. Click Yes when a warning window appears.

4. Check the desired boxes to select components to be removed with the application, and then
click Uninstall.
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Handy Backup allows you to perform three types of operations: backup, restore and synchronization.

Backup

Restore

Backup task is the most frequently used type of operation. It is used to copy your important data to
another storage location. If files at the original location happen to get corrupted or deleted, you will be
able to restore them from their backup copies. Handy Backup features two types of backup:

e Full backup — the program copies all selected data to the destination folder each time the backup
task is executed;

e Incremental backup — the program checks for changes in file sizes or modification times since
the previous backup, and copies only those files that have been altered. Advantages of this backup
type are quite obvious: fewer amounts of data to operate with and noticeably less time to perform the
operation.

Handy Backup supports two principal backup technologies: files-based backup andimage-based
backup. While files-based backup can be used to copy data represented in the file system as separate
files only, image-based backup allows you to perform physical duplicating of your disk and create drive
images that contain all system data. To learn more about image-based backup, refer to Image Backup on
page 92.

Note: If you select incremental backup when backing up for the first time, the program will perform a full
backup. The next time you will launch the task, it will perform incremental backup.

Restore task is used for restoring data from a backup copy if the original data is for some reason lost or
corrupted. Handy Backup can perform two types of restore:

e Full restore — the program will restore the whole data set each time the restore task is executed,;

e Incremental restore — the program checks for changes in file sizes or modification times since
the previous restore, and restores only those files that have been altered.

Handy Backup allows you to restore your data to their original locations, or select any different local or
network location.

Synchronization

Synchronization task is used to sync files between two different locations (for example, your home and
office machine). You can also synchronize data with a remote FTP server. Handy Backup can perform
three types of synchronization:

e Copying from the first folder to the second — the program copies files/folders from the
first folder to the second;
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e Copying from the second folder to the first — the program copies files/folders from the
second folder to the first;

e Mirroring both folders — the program makes contents of both folders identical.

Synchronization task has several options that allow specifying files priorities, using file masks for files
selection, etc.

Handy Backup organizes data in tasks. To backup, restore or synchronize your data, you have to create a
task with the help of the New Task Wizard. All tasks have four common parameters:

e Type of operation: backup, restore, or synchronization;

e Set of folders and files to process;

e Scheduling - when and how often the task must be executed;

e Actions - running external applications before or after task execution;

e Unique task name.

Backup and Restore tasks have several other common options:

e Type of backup/restore;

e Backup/restore destination.

For a backup task there is also a number of specific options, such backup compression, encryption, etc.

All created tasks are shown in the Task View window, and can be easily modified or deleted.

Creating New Task

New tasks are created with the help of the New Task Wizard which can be opened in three ways:

e On the File menu, click New Task.

e C(Click the New Task button @ on the program toolbar.

e Right-click in the Task View window to see the shortcut menu, and then click New Task.

The New Task Wizard works on the step-by-step basis. In the first step you need to select whether you
are going to perform backup, restore or synchronization of your data. Backup task can be created in two
ways: either using simple Standard mode or switching to more complex Expert mode, recommended for

advanced users.

For more details on creating a new task, see Managing data with Handy Backup on page 23.

Modifying Task
Viewing or modifying task properties can be done in several ways:

e Double-click the desired task in the Task View window.
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e Right-click the desired task in the Task View window to see the shortcut menu, and then click

Properties.
o

e Select the desired task in the Task View window, and then click the Task Properties button on
the program toolbar.

e Select the desired task in the Task View window, click the File menu, and then click Properties.
e Select the desired task in the Task View window, and then press ALT-ENTER.

Task Properties dialog will appear. The window is divided into six (for Restore or Synchronize tasks) or
seven (for Backup task) tabs that contain settings assigned during the task creation. Task creation is
performed with the help of the New Task Wizard and is described in details in Managing data with
Handy Backup on page 23. The Actions tab contains settings that allow performing certain actions before
or after executing the task. To learn more, refer to Task Properties on page 67.

e After you have finished the modifications, click OK.

Duplicating Task
Duplicating tasks can be useful if you want to create a task very similar to an existing one. For instance,
you may want to perform data backup to two different locations at once — duplicating the existing task
and changing backup destination can be very time-saving in comparison with creating a new task.
Duplicating task can be done in two ways:

e Select the desired task in the Task View window, click the File menu, and then click Duplicate.

e Right-click the desired task in the Task View window to see the shortcut menu, and then click
Duplicate.

This procedure can also be applied to several tasks at once. To duplicate more than one task, select all
needed tasks with the help of the standard Windows selection methods (use CTRL to select a single task,
SHIFT to select a row of consecutive tasks, etc.), and then perform one of the above actions.

Each duplicated task will be named Copy #<number> of <original task name>. This name can be
changed in Task Properties. For more details, see Modifying task on page 19.

Running Task

There are four ways to execute a task:

1. If you check Run now or Execute this task immediately during the task creation in the New
Task Wizard, it will be executed straight away as you click Finish.

2. Ifyou specify a schedule for the task, it will be executed automatically at the appointed time.
3. Manual execution on demand.
4. Execution through the use of the command line.

The first two ways are assigned within the New Task Wizard and are described in details in Managing

data with Handy Backup on page 23. To execute tasks manually you need to perform one of the following
actions:

e Right-click the desired task in the Task View window to see the shortcut menu, and then click
Execute.
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e Select the desired task in the Task View window, and then click the Execute Task button on
the program toolbar.

e Select the desired task in the Task View window, click the File menu, and then click Execute.

e Select the desired task in the Task View window, click the Actions menu, and then click Backup,
Restore or Synchronize (depending on the type of the task you selected).

e Select the desired task in the Task View window, and then press CTRL-F5.

This procedure can also be applied to several tasks at once. To execute more than one task, select all
needed tasks with the help of the standard Windows selection methods (use CTRL to select a single task,
SHIFT to select a row of consecutive tasks, etc.), and then perform one of the above actions. If selected
tasks for some reason can’t be executed simultaneously (e.g. if one of them is already running), the
commands in menus and on the toolbar will be disabled.

You can also execute one or several tasks through the use of the command line:

¢ Run Handy Backup Agent (backup.exe) with the —e <tasks> parameter. To learn more, refer to
Command Line on page 89.

Task status is shown in the Task Window. It may be Success, Error, Idle, Running, Stopped or
Scheduled.

Stopping Task
There are several ways to interrupt task execution:

e Right-click the desired task in the Task View window to see the shortcut menu, and then click Stop.

@

e Select the desired task in the Task View window, and then click the Stop Task button on the

program toolbar.
e Select the desired task in the Task View window, and then press ESC.
e Select the desired task in the Task View window, click the File menu, and then click Stop.

e Run Handy Backup Agent (backup.exe) with the —s <tasks> parameter. To learn more, refer to
Command Line on page 89.

This procedure can also be applied to several running tasks at once. To stop more than one task, select all
needed tasks with the help of the standard Windows selection methods (use CTRL to select a single task,
SHIFT to select a row of consecutive tasks, etc.), and then perform one of the above actions. If selected
tasks for some reason can’t be stopped simultaneously (e.g. if one of them is not running), the commands
in menus and on the toolbar will be disabled.

Note: In some cases this procedure can take several minutes.

Deleting Task

Task deletion can be done in several ways:

e Right-click the desired task in the Task View window to see the shortcut menu, and then click Delete.
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e Seclect the desired task in the Task View window, and then click the Delete Task button “ on the
program toolbar.

e Select the desired task in the Task View window, and then press DEL.
e Select the desired task in the Task View window, click the File menu, and then click Delete.

e Run Handy Backup Agent (backup.exe) with the —d <tasks> parameter. To learn more, refer to
Command Line on page 89.

Note: If you delete a task, your files and folders won’t be deleted either from their original location, or
from their backup location.




To back up, restore or synchronize your data, a respective task should be created. This is done through the
use of the New Task Wizard which guides you through the processes of Backup, Restore and
Synchronize task creation.

Backing Up Data

There are two ways to back up your data. Firstly, you can create a backup task. This is done with the help
of the New Task Wizard which can be opened in three ways:

e On the File menu, click New Task.

e C(lick the New Task button ﬁ on the program toolbar.
e Right-click in the Task View window to see the shortcut menu, and then click New Task.
Backup tasks can be created in two modes:

e Standard mode. Standard mode has a minimal set of options and provides a fast way to create a
backup task.

e Expert mode. Expert mode is designed for experienced users and allows adjusting an extended set of
options.

Each time a backup task is executed (manually or on a schedule) all data included into the backup set will
be saved. However, if you don’t want to back up the whole data set, you can back up any separate file or
a set of files included into any existing backup task. To do it, follow these steps:
1. Inthe Task View window select the task that includes files or folders you want to back up.
2. Inthe File View window select the needed files and folders with the help of the standard
Windows selection methods (use CTRL to select a single task, SHIFT to select a row of
consecutive tasks, etc.).

3. Right-click on any of the selected items to open the shortcut menu, and then click Backup.

The files you selected will be backed up to the location specified in the backup task.

Standard Mode

Standard mode provides the easiest way to create a backup task with the minimal set of backup options.
All you need to do is to follow the instructions of the New Task Wizard.

Creating backup task in Standard Mode suggests you to complete nine steps:

e Step 1: Choose Task Type is described on page 24.

e Step 2: What to Backup? is described on page 24.

e Step 3: Backup Type is described on page 27.
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e Step 4: Select Destination is described on page 27.

e Step 5: How to Backup? is described on page 34.

e Step 6: When to Backup? is described on page 35.

e Step 7: How Often to Backup? is described on page 35.

e Step 8: What Time to Backup? is described on page 36.

e Step 9: Name the Backup Task is described on page 38.

Step 1: Choose Task Type

In the first step of the New Task Wizard you need to select the type of the task you are going to create:

Mew Task Wizard - Step 1: Choose Task Type ﬂ

wielcome to Handy Backup Server Mew Task Wizard. It wil
take wou through zetting up a new tazk with step-by-step
instuctions.

Handy Backup Server works with data organized in tasks. To
backup or restore pour data, pou need to create a task defining
which files to operate with, where ta tranzfer them, and when to
update the content.

 Select task ype-
5

_l,:pe if pou want to backup pour data.

" Restore task
Select thiz bype if you want ta restore your data.

" Synchronize task
Select thiz bype if pou want to synchronize your data.

[~ Expert Mode

< Back I MHedt I Cancel Help

e Select Backup task, and then click Next.

Step 2: What to Backup

In the second step of the New Task Wizard you need to select files/folders to be backed up. To add data
to backup set, follow these steps:

1. Click Add to open the shortcut menu. The list of available for backup items will appear.
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JL.

2. Select the item that you want to add to the backup set. It will appear in the Backup Set box.
If an item (e.g. folder) contains subitems, they will be automatically included into the backup set. You
may use a tree panel near the item to include or exclude them from the backup set by checking or
unchecking the respective checkboxes. To exclude all subitems, uncheck the box near the root item.
Black checkmark indicates that the entire item is included in the backup set. Gray checkmark shows that
one or more subitems are excluded. Each item or subitem will be backed up only if the checkbox near it is
checked.

3. When finished, click Next.
Description of backup items
Folder: In the Browse for Folder dialog box, select a folder or a whole drive, and then click OK. It will
be added to the backup set with all subfolders and files. To exclude any of them from the backup set,

expand the tree panel and uncheck the respective boxes.

Repeat the procedure to add all needed folders on all hard drives.

romsc rorrotder ————TFY

Select o folder, ..

(& Desktop

# () My Documants

1 Conouter |

& W My Metvaork Places
2 Baschup Natwork Chant

B I sources

Folder: | My Compnter

e




26 Managing Data with Handy Backup

Files: In the Select File dialog box, select a file or files, and then click Open.

The Select File dialog allows selecting multiple files from one folder only. Repeat the procedure for each
folder you want to add files from.

[select afileorfiles. 2ixi
Look i | (2} Deskop = oF =&
My Doouments
i My Computer
My Notwork, Flaces
Hardy Baclup
Mazilla Firefox
By D ocuments
) 8
-
L
[(FHLTT N  Fs pame: | =l Goen_|
Flez of bype: [ea | Cancel
e

FTP Files: In the FTP Settings dialog box, specify the FTP server, enter your login and password and

|

indicate the exact location of needed files. If you cannot do it manually, click the Browse button J and
select the needed files in the Select File dialog box. Click OK.

%
Satect a hoides on FTP to backup rom
Hast: Poit: |21
Lser |
Pasiviadt [
Procgy...
¥ Tryin passive mods b |

ICQ Files, Registry, Favorites, Desktop, My Documents, Microsoft Outlook Files, Outlook Express
Files: These items represent explicit program presets, designed to back up data and settings of different
popular applications. The application will automatically search for the needed data and add it to the
backup set.

Database, Disk Image, Email Messages, MS Exchange: These items are Handy Backup plug-ins,
designed to back up databases, perform image backup, etc. For details, refer to Backup Extras on page 90.

More...: This item allows you to download other presets for popular applications from the Handy
Backup website. For details, refer to Plug-Ins on page 105.
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Removing items from the backup set

Removing from backup set applies to root items only, i.e. it can’t be done to a subitem of other backup
item. To exclude subitems (e.g. subfolders and files), use checkboxes. To remove a root item from the
backup set, follow these steps:

1. Select the desired item in the Backup Set box.

2. Click Remove.

Step 3: Backup Type

In the third step of the New Task Wizard you need to select the type of backup task. There are two types
of backup: full and incremental.

Sew Task Wizard - Step 3 What bo backoup x|

Dho pows want to backup ol selected fes avery lime. o only new
arvd changed flesT Fast Gime the Ful backup is pefomed

£ A selected fies [Full backup]
™ Hew and charged fle: fincremertsl backup)

< Back Hesd » Cancel | He |

e Seclect the desired type of backup, and then click Next.
Full backup: The application will back up all selected files each time the task is executed.

Incremental backup: The application will back up only those files that have changed since the last task
execution.

Step 4: Select Destination

In this step of the New Task Wizard you need to select a destination folder where your backup will be
stored.
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sew Task Wizard - Step 4r Select Destination x|

Flaace pelact whsts o slons backup dsta ‘o can backup i
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e Seclect the backup destination, and then click Next.
You can choose between six locations:

e Local Disk/External HDD/USB Disk/Flash/LLAN is described on page 28.

e FTP is described on page 29.
e SFKTP is described on page 31.
e CD-R/CD-RW is described on page 31.

e Blu-Ray/HD-DVD/DVD is described on page 32.

e Handy Backup Online is described on page 33.

These locations are described in details in six following sections.

Note: When you complete all steps of the New Task Wizard and launch the task, Handy Backup will
create a folder with the same name as the task name (see Step 9: Name the Backup Task on page 38) to
store the data. You can change the destination folder by modifying task settings (see Modifying task on
page 19), but this must be done carefully, because in this case no new folder will be created. When
selecting new destinations, make sure that you always have different folders for different tasks. If you
select a single destination folder for several backup tasks, you will be able to restore only the last one.
The matter is that each successive index file will overwrite the previous index file.

Backup to Local Disk/External HDD/USB Disk/Flash/Lan

e Select Local Disk/External HDD/USB Disk/Flash/LAN to back up to any local or external drive
seen by Windows Explorer.
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sew Task Wizard - Step 4: Select Destination !I
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e Type a path or click the Browse for folder @ button to browse for the desired destination folder.

Backup to FTP

e Select FTP to store your backups at a remote FTP server.

sew Task Wizard - Step 4: Select Destination !I
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To back up to FTP you will need to specify Host, Port, User, Password, Location and Proxy settings.
e Host: Enter the FTP server name.

e Port: Enter the port number. The default value is 21.

e User: Enter your FTP user name.

e Password: Enter your FTP password.
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e Location: Type a path of a remote directory to store your backup to, or click the Select FTP folder

E button to select it via the Select FTP folder dialog.
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The Select FTP folder dialog window consists of two parts. The upper part contains the list of folders
available on the FTP server, while the other shows the FTP session log messages. After establishing an
FTP connection, the list of remote directories will appear. Select the desired directory, and then click
Select. To create a new directory, click New folder.

e Click Proxy if your computer is inside a firewall. The Proxy server settings dialog will appear.
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1. Check Use FTP proxy if you want to use FTP proxy. Specify FTP proxy host and, if necessary,
authorization data.

2. Check Use SOCKS server if you want to use SOCKS server. Select type of the SOCKS server,
specify the server name and, if necessary, authorization data.

3. When finished, click OK.
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e C(Click Try in passive mode to initiate the FTP connection, rather than relying on the remote server to
set it up. This may be necessary if a firewall does not allow establishing a connection from the
outside.

Backup to SFTP

e Seclect SFTP to store your backups on a secure SFTP server.
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The process of backing up to SFTP is very similar to backing up to FTP, except that Port is 22, and
Proxy and Try in passive mode are unavailable. To back up to SFTP you will need to specify Host,
Port, User, Password and Location. For details, refer to Backup to FTP on page 29.

Note: By default, the Backup to SFTP feature is included into Handy Backup Professional edition. If
you want use this feature within the Handy Backup Standard functionality you need to purchase it as an
additional upgrade. The latest information about upgrades is always available in the Order section on the
product website: http://www.handybackup.net/order.shtml.

Backup to CD-R/CD-RW
e Select CD-R/CD-RW to burn your backups to a compact disk.
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To configure the process of backing up to CD, specify the following options:

Device: Choose your CD-R/CD-RW device.

Folder: Type the name of the folder where you want to back up your data to. Note that the length of
each folder and subfolder must not exceed 64 characters, or contain one of the following characters: *
?:;.
Speed: Choose the necessary CD recording speed. Lower speed decreases probability of writing
errors.

Check Enable spanning (split large backups) to enable data spanning — a procedure of splitting
backups to fit several discs. This is essential if your backup set requires more space than it is
available on a single CD. Files split by this procedure will be named XXXXname, where X is a
hexadecimal digit.

Check Erase disk before writing if you need to erase a CD-RW disc before burning the backup.

Note: You can either use a blank (brand-new) CD-R/W disc, or erase discs if they were previously
formatted with a 3rd party program like DirectCD.

Note: If you want to verify the backup after burning you need to check the respective box in General
Settings (see page 71 for details). With this option checked, the application will automatically verify if the
data burned on CD/DVD is readable.

Backup to Blu-Ray/HD-DVD/DVD

Select Blu-Ray/HD-DVD/DVD to burn your backups to one of these media.

This option is universal and can be used for backing up to CD as well.
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To configure the process of backing up to DVD, specify the following options:

Device: Choose your Blu-Ray, HD-DVD or DVD device.

Folder: Type the name of the folder where you want to back up your data to. Note that the length of

each folder and subfolder must not exceed 64 characters, or contain one of the following characters: *
? ..

“ 9.
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e Disk size: Choose your storage disk size.

e Speed: Choose the necessary DVD recording speed. Lower speed decreases probability of writing
errors.

e Check Enable spanning (split large backups) to enable data spanning — a procedure of splitting
backups to fit several discs. This is essential if your backup set requires more space than it is
available on a single disk. Files split by this procedure will be named XXXXname, where X is a
hexadecimal digit.

e Check Erase disk before writing if you need to erase a Blu-ray, HD-DVD, DVD-RW disk before
burning the backup.

Note: If you want to verify the backup after burning you need to check the respective box in General
Settings (see page 71 for details). With this option checked, the application will automatically verify if the
data burned on CD/DVD is readable.

Note: By default, the Backup to DVD feature is included into Handy Backup Standard+DVD edition.
If you want to add this feature to the Handy Backup Standard functionality you need to purchase it as an
additional upgrade. The latest information about upgrades is always available in the Order section on the
product website: http://www.handybackup.net/order.shtml.

Handy Backup Online

e Seclect Handy Backup Online to store your backups on your Novosoft Remote Backup Service
account.
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To use the Online Backup Service, you need to register an account. To do it, click the About Online
Backup Service link which will open your default web browser and take you to the web page where you
will be able to choose an appropriate storage plan and register your account. You can also access this
page at the following URL: http://www.handybackup.net/online-backup.shtml.

To configure online backup, specify the following options:
e User: Enter your login name.
e Password: Enter your password.

e Description (optionally): Write a brief description of your backup set.
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e Click Proxy if your computer is inside a firewall. The Proxy server settings dialog will appear.
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1. Check Use FTP proxy if you want to use FTP proxy. Specify FTP proxy host and, if necessary,
authorization data.

2. Check Use SOCKS server if you want to use SOCKS server. Select type of the SOCKS server,
specify the server name and, if necessary, authorization data.

3. When finished, click OK.

All Handy Backup users can use the Backup Online Service by registering a free 100, 200 or 500 Mb
account. For users of the trial version of the program this account will be accessible for 10 days.
However, if you purchase a Handy Backup license the free account validity period will be extended to 30
days. To register a free trial account, click Get Sample Account or visit

http:// www.handybackup.net/get-online-backup-trial.shtml.

Step 5: How to Backup

In this step of the New Task Wizard you can enable compression and encryption.

MNew Task Wizard - Step 5: How to backup

[~ Compress the backup data to save space

[~ Encrypt the backup data for security reasons

Password : I

Confirm password : I
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1. Check Compress the data to save space to enable an integrated ZIP compressor. This option is
recommended when you back up to network drives or FTP servers in order to save storage space and
online time.

2. Check Encrypt the data for security reasons to encrypt the backup with blowfish encryption
algorithm and make the data inaccessible to anybody who does not know the password.

If you choose to encrypt the data, the following fields are to be filled:
e Password: Enter the encryption password.

e Confirm password: Confirm the encryption password entered in the previous field.

Note: All passwords are case-sensitive.

3. When finished, click Next.

Step 6: When to Backup

In this step of the New Task Wizard you can enable scheduling:
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1. Check Run now to execute the task immediately after the task is created.
2. Check Setup schedule to set up a backup schedule.
3. When finished, click Next.

If Setup schedule was not checked, you will be forwarded straight to the final step of the task creation,
otherwise you have to complete 7th and 8th steps.

Step 7: How Often to Backup

In this step of the New Task Wizard you need to adjust the period of time over which the task will be
repeated. This step is available only if you selected Setup schedule in the previous step.
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1. Select how often you want the task to be performed:
e Once: the task will be scheduled to run once at the specified time
e Daily: the task will be scheduled to be performed daily at the specified time
e Weekly: the task will be scheduled to be performed weekly at the specified day
e Monthly: the task will be scheduled to be performed monthly at the specified date.

2. When finished, click Next.

Step 8: What Time to Backup

In this step of the New Task Wizard you need to provide exact time or date for task scheduling. It
depends on your selection in the previous step.

e Ifyou have selected Once in the previous step, you will be prompted to specify the date and time of
backup. To change day, month, year, hour, minute and second, click them and enter new values, or
use the 1 or | keys to increase or decrease them.

New Task Wizard - Step 8: What time to backup =l
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e Ifyou have selected Daily in the previous step, you will be prompted to specify the time of backup.
To change hour, minute or second, click them and enter new values, or use the 1 and | keys to
increase or decrease them.

sew Task Wizard - Step 8: What Hme to backup !I
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e Ifyou have selected Weekly in the previous step, you will be prompted to select the day of the week
to perform the backup task.

Hew Task Wizard - Step 8: What tme to backup !I
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e [fyou have selected Monthly in the previous step, you will be prompted to select the day of the
month.
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sew Task Wizard - Step 8: What time to backup !l
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Note: To ensure consistency of your backups, select a day that exists in all months. For example,
selecting 30™ day will result in omission of task execution in February.

e  When finished, click Next.

Step 9: Name the Backup Task

In the last step of the New Task Wizard you need to name your backup task.
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1. Enter a unique task name in the text field.

2. Check the properties of the newly created task in the box below the name field. If one or more
settings are incorrect, click Back to return to previous steps and change the needed parameters. If
the task is not intended to be performed right after the creation, you can modify its properties
later. To learn about modifying tasks, refer to Modifying Task on page 19.
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3. Click Finish.
The newly created task will appear in the Task View window. If you checked Run now in Step 6 of the

New Task Wizard, it will be executed immediately. If Run now was not checked, it will be executed on
schedule or on demand. To learn more, refer to Running task on page 20.

Expert Mode

Expert Backup Mode offers a more powerful and flexible way to setup the backup process. It is
recommended for experienced computer users and includes many new options in the New Task Wizard.

Creating backup task in Expert Mode suggests you to complete seven steps:

e Step 1: Choose Task Type is described on page 39.

e Step 2: Specify Backup Set is described on page 40.

e Step 3: Select Destination is described on page 41.

e Step 4: Advanced Backup Settings is described on page 41.

e Step 5: Compression and Encryption is described on page 42.

e Step 6: Scheduling is described on page 43.

e Step 7: Ready to Create New Task is described on page 44.

Step 1: Choose Task Type

In the first step of the New Task Wizard you need to select the type of the task you are going to create.
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1. Select Backup task.
2. Check Expert Mode (unchecked by default).

3. Click Next.



40 Managing Data with Handy Backup

Step 2: Specify Backup Set

In the second step of the New Task Wizard you need to select files and folders to back up. This step is
similar to Step 2 in Standard mode described on page 24, but allows setting up additional conditions for
files selection.
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1. Click Add to open the shortcut menu. The list of available for backup items will appear.
2. Select the item that you want to add to the backup set. It will appear in the Backup Set box.
3. Specify include and exclude masks to select files to be included in the backup set.

You may enter full file names separated by a semicolon, or/and specify masks indicating groups of files.
The rules for masks are the following:

e Use the asterisk symbol ‘*’ to replace a set of characters;
e Use a question mark ‘?’ to replace a single character.

For instance, "*.exe" stands for files with the "exe" extension only; empty line (or "*.*") will add all files.
The application has explicit preset to add excluding mask for common temporary extensions.

e If you want to add excluding mask for common temporary extensions, click Add default temporary
extensions.

e To make masks relevant for folders, check Apply these masks to folders as well as to files.

4. When finished, click Next.
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Step 3: Select Destination

In the third step of the New Task Wizard you need to select destination for your backup. This step is
absolutely identical to Step 4 in Standard mode described on page 27.

Step 4: Advanced Backup Settings

In this step of the New Task Wizard you need to select what type of backup you are going to perform:
full or incremental. Also, you may set up additional features that are not available in Standard Mode.
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1. Select backup type.
Similar to Standard mode, backup type can be chosen from two options:
e Full backup: The program will backup all the files on every backup session.

e Incremental backup: The program will backup only the files that have been changed since the last
backup session.

The other options belong to advanced backup configuration and are available in Expert mode only.

2. Check Delete all files in the destination except those being backed up to enable deletion of
files in the destination folder that have no relation to the current backup task.

3. Check Store backups with timestamps to enable timestamps. Your backups will be
provided with the information as to when they were created.

4. To define properties of time labeling, click Timestamp format settings.... The Timestamps
format settings window will appear.
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4.1 Select the desired timestamp accuracy. You may select between month, week, day, hour
or minute.

4.2 Select the timestamp format.

4.3 Choose how to treat older versions of backups. If you are creating a full backup task,
you can keep them all, leave only certain number of latest versions, or keep old ones for a period of time.
For incremental backup only the first option is available.

4.4 When finished, click OK.

5. Click File-specific settings to select how to treat different file types while backing up.
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e Check Open files exclusively to prevent other applications address files during the backup process.

6. When finished, click Next.

Step 5: Compression and Encryption

In this step of the New Task Wizard you need to select compression and encryption options.
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Compression

You may choose to compress your backup to a ZIP archive, which can be useful in terms of space or time

(for instance, if you are backing up to a network drive or a FTP server, it will save storage space and

online time).

To set backup compression, follow these steps:

1. Select compression type. No compression (default) leaves your data uncompressed, ZIP
compression (single file) creates a single ZIP archive of your backup, ZIP compression (multiple
files) creates separate ZIP files for each backed up file.

2. Ifyou selected ZIP compression (single file), specify the archive name.

3. Select compression quality. Higher quality reduces size of the archive, but requires more time for the
compression.

Encryption

Encrypting the backup makes it password-protected, which means that the data can’t be restored by
anyone who doesn’t know the password. Currently, Handy Backup supports only one encryption
algorithm known as blowfish, which provides the highest level of protection used in Internet
communications.
To set backup encryption, follow these steps:

1. Check Encrypt. Text fields below the box will become available.

2. Enter encryption password in the Password text field. Remember that the password is case-
sensitive.

3. Confirm the password in the Confirm Password text field.

Note: Make sure that you remember your password, because if you forget it, you won’t be able to restore
the backup, and even our support team won’t be able to help you.

4. When finished, click Next.

Step 6: Scheduling

In this step of the New Task Wizard you need to define the backup schedule. Backup may be performed
once or on a regular basis.
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1. Check Enable scheduler to perform backup task on time specified below.

2. Select the time you want the task to be launched at. To change day, month, year, hour, minute
and second, click them and enter new values, or use the 1 or | keys to increase or decrease them.

3. Check Repeat if you want the task to be performed regularly.
There are four available options of repetition:
e Every day — Schedule the task to be performed daily at the foregoing time;
e On week days — Schedule the task to be performed on certain week days;
e On month days — Schedule the operation to be performed on certain month days;
e Custom period — Define the time period manually.

4. Check Run the missed schedules if you want Handy Backup execute this task if it has been
missed (as soon as you log in).

5. Check Run on logon to execute this task each upon logging on.

6. Check Run on logoff to execute this task each upon logging off.

Step 7: Ready to Create New Task

In the last step of the New Task Wizard you need to name your backup task.

1. Enter a unique task name in the text field.
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2. Check the properties of the newly created task in the box below the name field. If one or more
settings are incorrect, click Back to return to previous steps and change the needed parameters. If
the task is not intended to be performed right after the creation, you can modify its properties
later. To learn about modifying tasks, refer to Modifying Task on page 19.

3. Check Execute this task immediately if you want to run the created task straight away after the
completion. If the checkbox is not checked, the task will be executed on schedule specified in
Step 6, or can be executed on demand. To learn more, refer to Running task on page 20.
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4. Click Finish.
The newly created task will appear in the Task View window.

Once you've created and executed a Backup task, Handy Backup will create a corresponding index file
(backup.hbi or spanXXXX.hbi in case of backup to CD/DVD, where XXXX is a hexadecimal number of
span) containing information on the files included in this task. Index files are stored along with backup
files. They are essential to perform restoration and synchronization tasks, don’t modify them manually.

Network Backup

Handy Backup Server is backup software designed to perform network backup. It allows performing
centralized backup of network data, operated from a single server and invisible for users on remote
workstations.

The usage of Handy Backup Server suggests the administrator to define a central server which will be
used to create network backup tasks, and client workstations that contain data that needs to be backed up.
In that way the backup network architecture is divided in two principal parts: Server (the central server
with Handy Backup Server installed on it) and Backup Network Workstations (one or many remote
computers with Backup Network Workstation client software installed on them).

Once the backup network is established, you can back up data of all Backup Network Workstations
without specifically attending each machine to create a backup task.

Installation

The network backup components are installed in the following order. First you must install Handy
Backup Server, then - Handy Backup Workstations.

Note: You can only install Handy Backup Workstations after Handy Backup Server has been installed.

Installation of Handy Backup Server

To install Handy Backup Server, launch the Handy Backup Server setup file. Handy Backup Server is
installed the same way any other version of Handy Backup is installed. Read the instructions on Handy
Backup installation.

Installation of Handy Backup Workstation

Backup Network Workstation is installed on a user machine and allows backing up data on this machine
from a remote backup server where Handy Backup Server is installed. Handy Backup Workstation runs
as Windows service.

e Create Handy Backup Workstation Setup file

e Install Handy Backup Workstation on the computer whose data you are going to back up

e Adjusting Handy Backup Workstation Settings after the Workstation is installed

How to create Handy Backup Workstation Setup file

When Handy Backup Server is successfully installed on your computer, you can create Backup Network
Workstation.



46 Managing Data with Handy Backup

Note: You can also use the default Handy Backup Workstation with predefined settings, which is stored
in the Handy Backup Server installation directory (default path: "C:\Program Files\Novosoft\Handy
Backup\BackupNetworkWorkstation\"). However, it is recommended to create Handy Backup
Workstation by following the instructions below. This will allow you to adjust the Workstation settings
more precisely.

e On the File menu, click New Workstation.

i gt 1 |
Bl Handy Badkup

= [ Handy Backup Help
ww m:__@ Handy Backup Webske

[#istart @ (5] @ | inbox - Mcrosoft Outlosk | 3111

OR

e In Start menu, point to All programs, point to Handy Backup, and then click Create Backup
Network Workstation.
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The Backup Network Workstation Settings dialog will appear.
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~Server sethings

Server host I Handy Backup Server IP or Metwork Name Part | 655
name

Metwork name or IP-address of the machine where Handy Backup Server is
installzd,

Backup darmain, name\backup-admin
adrniniskrator
login | agin name (with domain ar camputer name) of a user wha is authorized ta
do backup of local data from a remote machine {where Handy Backup
Server is installed).

—Workstation name settings

Workstation IIancer.novosoft.novosoft.ru
name

Mame of the lacal machine as seen by Handy Backup Server

& automatically use computer nekbwork name as Workstation name
= pgk For the Workskation name while instaling the program
" Use the Warkstation name typed above

Load defaults |
Create I Cancel |

Server host name: Network name or IP-address of the machine where Handy Backup Server is installed.

Backup administrator login: The person who is authorized to do the backup from remote machines. By
default this is the same person who installed Handy Backup Server. However, you can specify a different
administrator.

Workstation name: Name of the Workstation being created. You can choose among three available
options:

e The first option Automatically use computer name as Workstation name means that the
Workstation will have the same name as the domain name of the remote computer where it is going
to be installed.

e The second option Ask for the Workstation name while installing the program means that you
will have to specify the Workstation name manually while installing it on a remote computer.

e The third option Use the Workstation name typed above allows you to specify any name for the
Workstation. When you check this option, the Workstation name field will be activated and you will
be able to type any name for the Workstation.

Note: Use the Load defaults button to fill all fields with their default values.

e After you have specified the Backup Network Workstation settings, click Create.

The Save as dialog will appear where you can select the location to save the Workstation setup file. You
can save the Workstation setup file directly to the remote computer where it is going to be installed. Or
you can save the Workstation setup file locally (by default this is the same folder as the Handy Backup
Server installation directory) and then transfer it to the machine on which you want to install the
Workstation.

How to install Handy Backup Workstation

To install Handy Backup Workstation, launch the Handy Backup Workstation Setup file.

Adjusting Handy Backup Workstation Settings after the Workstation is installed
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To change the settings of Handy Backup Workstation, run the Backup Network Configuration file which
is located in the Backup Network Workstation installation directory on a remote machine where Backup
Network Workstation is installed. The Backup Network Workstation Settings dialog will appear.

L Backup Network Worksktation Settings ﬂ

— Settings

Server host I Handy Backup Server IP or Metwork Name Part | 655
narie

Mekwork name or IP-address of the machine where Handy Backup Server is
installed,

Backup | domain, name)backup-admin
administrator
lagin Login name (with domain or computer name) of a user who is authorized to
do backup of local data from a remote machine {whete Handy Backup
Server is installed),

wiorkstation | warkstation-name
narme

Mame of the lacal machine as seen by Handy Backup Server

Load defaults |
~Backup Workstation service
Start I Skop | Reskark |

To run Workstation, click the Start button, To stop Workstation, click Stop, To restart
wWorkstation, click Restart.

0K | Cancel |

If the Start button is disabled, it means that the Workstation is running. To change the settings of the
Workstation, click Stop. The Workstation will be stopped.

Now you can change the Workstation settings.

e In the Server host name field, specify the network name of the machine where Handy Backup Server
is installed.

e In the Backup administrator field specify the login name of the user who will be authorized to back
up local data from a remote machine.

Important note: Handy Backup Server can only back up data from the Workstation machine when
Handy Backup Workstation is running. To run Workstation with the new settings, click Start. Then you
can shut down the Backup Network Workstation Settings dialog.

e Inthe Workstation name field, specify the name of the Workstation.

Creating Network Backup Task
Once you have installed and configured Handy Backup Server and Handy Backup Workstations, you can
back up data from each machine where Backup Network Workstation is installed. Creating backup task in
Handy Backup Server is similar to creating usual backup task:
1. Launch the New Task Wizard.
2. Select Backup Task, and then click Next.

3. Click Add to open the shortcut menu. The list of available for backup items will appear.
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4. Select Backup Network. Workstations will be added to the backup set.

sew Task Wizard - Step 2: What bo backouap !li

Lise the "Add” bullon to chooge Bles/folder: to backup.
Remave checkmarks (o exchde the selected et Tolders.

Settirai I dedd.. - I ._x ﬂmi

<Back | Mets | Concel | Hoo |

Expand the tree panel to see the list of Handy Backup Workstations that are currently available for
backup. To exclude one or several computers from the backup set, uncheck the respective boxes. By
default, Handy Backup Server will perform full backup of all client computers hard drives. To exclude
unneeded folders or files, expand the tree panel and uncheck the respective boxes.

5. When finished, click Next.

The subsequent steps are identical to usual backup task creation. For more details, refer to Backing up
data on page 23.
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Restoring Data

After successful completion of a backup task, Handy Backup creates an index file (backup.hbi or
spanXXXX.hbi in case of backup to CD/DVD, where XXXX is a hexadecimal number of span). Index files
are stored along with backup files and contain all information on the performed task. They are essential
for restoration/synchronization purposes, and must not be modified manually.

There are two ways to restore backed up data. Firstly, you can create a restore task. This is done with the
help of the New Task Wizard which can be opened in three ways:

e  On the File menu, click New Task.

e C(lick the New Task button @ on the program toolbar.
e Right-click in the Task View window to see the shortcut menu, and then click New Task.
To create a restore task you need to complete seven steps:

e Step 1: Choose Task Type is described on page 50.

e Step 2: Specify Index File is described on page 51.

e Step 3: Select Restore Location is described on page 54.

e Step 4: Advanced Restore Settings is described on page 55.

e Step 5: Enter Password For Decryption (optional) is described on page 55.

e Step 6: Scheduling is described on page 56.

e Step 7: Ready To Create New Task is described on page 57.

Besides restoration of the whole data set, you can also restore any separate file or a set of files included
into any existing backup or restore task. This method is useful if you don’t want to restore the whole
backup set, however it doesn’t let you restore files to locations different than original. To restore separate
files and folders, follow these steps:

1. In the Task View window select the task that includes files you want to restore.

2. Inthe File View window select needed files and folders with the help of the standard Windows
selection methods (use CTRL to select a single task, SHIFT to select a row of consecutive tasks,
etc.).

3. Right-click on any of the selected items to open the shortcut menu, and then click Restore.

The files you selected will be restored to their original locations. For more details, refer to Restoring
Separate Files and Folders on page 58.

Step 1: Choose Task Type

In the first step of the New Task Wizard you need to select the type of the task you are going to create.
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sew Task Wizard - Step 1: Choose Task Type !I
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e Select Restore task, and then click Next.

There is no Expert mode for this task, so as you select Restore task, the checkbox will become
unavailable.

Step 2: Specify Index File

In the second step of the New Task Wizard you need to specify where your backup is stored.

Sew Task Wizard - Step 20 Specify Trdest File !I
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e Select the location of the index file of the backup you want to restore, and then click Next.
You may choose between four locations.
Restoring from a local/external/network/removable drive

e Select Local Disk/USB Disk/Flash/LAN/CD/HD-DVD/Blu-Ray if the backup is stored on a local or
external location seen by Windows Explorer.
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Liocate an index e on Local Disk/LAN/CDVTNVD b ieste I
o

[ T =

Type a path or click the Browse for folder @ button to browse for the folder with the index file.
Restoring from an FTP server

e Seclect FTP if the backup is stored on a FTP server.

x

Select a hoider on FTP to backup om

Huast Poit: |21

Wser |

Bosswod [

Loeeation: [ 4
Pregay...

F Tuinp & mode b |

To restore from FTP you will need to specify Host, Port, User, Password, Location and Proxy settings.
e Host: Enter the FTP server name.

e Port: Enter the port number. The default value is 21.

e User: Enter your FTP user name.

e Password: Enter your FTP password.

e Location: Type a path of a remote directory that contains the index file, or click the Select FTP
folder ﬂ button to select it via the Select FTP folder dialog.

] select index file X
=] a ftpe A mom £ =
[:l i

=
@ Disconnect Hew falder I Select I Cancel |
FTP:= 17:18:24 TYPE & -]
FTF:= 17:18:24 200 Type setto &
FTF:= 171824 OND Lahb3
FTF:= 171824 230 OAND command successiul
FTF:= 171824 PAD
FTF:= 171824 257 "Lab3" is currernt directory.
FTF:= 171824 PASY
FTF:= 171524 227 Entering Passive Mode (192163 2 53 234,101).
FTFR:= 174524 LIST -4

FTF:= 171824 130 Opening ASCH mode data connection for file list

2l

STATUS: = 171824 Connecting ftp data socket 192 163.2.53:60005...
-
;lj
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The Select FTP folder dialog window consists of two parts. The upper part contains the list of folders
available on the FTP server, while the other shows the FTP session log messages. After establishing an
FTP connection, the list of remote directories will appear. Select the desired directory, and then click
Select. To create a new directory, click New folder.

1. Click Proxy if your computer is inside a firewall. The Proxy server settings dialog will
appear.

21
[ UssETP pow
Firey | B
= A ;
e
—
™ Usg SOCKS server
[ : [ |
@ sorsy | |
r ¥
—
|—
[Tok ] coma |

2. Check Use FTP proxy if you want to use FTP proxy. Specify FTP proxy host and, if
necessary, authorization data.

3. Check Use SOCKS server if you want to use SOCKS server. Select type of the SOCKS
server, specify the server name and, if necessary, authorization data.

4. When finished, click OK.

e C(Click Try in passive mode to initiate the FTP connection, rather than relying on the remote server to
set it up. This may be necessary if a firewall does not allow establishing a connection from the
outside.

Restoring from an SFTP server

e Seclect SFTP if the backup is stored on a secure SFTP server.

Restoring from SFTP server is very similar to restoring from FTP, except that Port is 22, and Proxy and

Try in passive mode are unavailable. To restore from SFTP you will need to specify Host, Port, User,

Password and Location.

Restoring from a Handy Backup Online account

e Select Handy Backup Online if the backup is stored on your Handy Backup Online account.

Pha:mme.r Oirdiren B ackup authonzaton infoemahon
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Pasrvamd: |

_ P |

Gt Sample Account |
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To use the Online Backup Service, you need to register an account. To do it, click the About Online
Backup Service link which will open your default web browser and take you to the web page where you
will be able to choose an appropriate storage plan and register your account. You can also access this
page at the following URL: http://www.handybackup.net/online-backup.shtml.

To restore from your Online Backup Service account, specify the following options:

User: Enter your login name.

Password: Enter your password.

Description (optionally): Write a brief description of your backup set.

Click Proxy if your computer is inside a firewall. Specify settings of your proxy server.

Click Update to download the list of tasks to restore, and then select the needed backup from the
dropdown menu.

Step 3: Select Restore Location

In the third step of the New Task Wizard you need to decide where you want the backed up files to be
restored to.

Fiesione Location: Backup Locsinn:
Cherds Chenils

D132 5y 132 5ys

D \vdetklop.nd detklop. ind

Handy Backup remembers the original destination of backed up data. By default, Handy Backup offers to
restore the data to its original location.

To restore file to a different location, follow these steps:

1. Select the file in the list, and then click Edit...

x
e
_ Cel |
Flestois Locahon
[\t ini =%

2. Type a path or click the Browse for folder @ button to browse for the desired destination
folder.

3. Click OK.

4. Repeat steps 1-3 for each file you want to restore to different locations.


http://www.handybackup.net/online-backup.shtml
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To choose a different destination, click Edit...

Step 4: Advanced Restore Settings

In the fourth step of the New Task Wizard you need define if you want to perform full or partial
restoration of your data.

Sew Task Wizard - Step 4: Advanced Restore Settings x|

Select bl restoss in Cote you wish lo reslore all fles dwing sach
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1. Select the desired type of restoration.

There are two available types of restoration:

e Full restore — The program will copy every backed up file to the specified location, irrespective of
presence of files with identical names. Even if the file was not changed since the last backup, it will
be overwritten.

e Incremental restore — Only those files are restored which have been changed since the last backup.
If Handy Backup detects a file in the directory with the same name, it compares the two files. If the
file was changed it will be overwritten, otherwise it will not.

2. Check Delete all files in the destination except those being restored to enable deletion of
files in the destination folder that have no relation to the current backup task.

3. Click Next.

Step 5: Enter Password for Decryption (optional)

This step of the New Task Wizard will appear if you are restoring an encrypted backup only. Otherwise
it will be skipped.
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sew Tack Wizard - Step 5: Enter Password For Decryption !l
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e Type the password that you used to encrypt files during backup task creation, and then click Next.

Step 6: Scheduling

In this step of the New Task Wizard you need to define the schedule for restoring. Restore task may be
performed once or on a regular basis.

Mew Task Wizard - Step b: Scheduling !I
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1. Check Enable scheduler to perform restore task on time specified below.

2. Select the time you want the task to be launched at. To change day, month, year, hour, minute
and second, click them and enter new values, or use the 1 or | keys to increase or decrease
them.

3. Check Repeat if you want the task to be performed regularly.

There are four available options of repetition:
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e Every day — Schedule the task to be performed daily at the foregoing time;

e  On week days — Schedule the task to be performed on certain week days;

e On month days — Schedule the operation to be performed on certain month days;

e Custom period — Define the time period manually.

4.

Check Run the missed schedules if you want Handy Backup to execute this task if it has
been missed (as soon as you log in).

Check Run on logon to execute this task each upon logging on.

Check Run on logoff to execute this task each upon logging off.

Step 7: Ready to Create New Task

In the last step of the New Task Wizard you need to name your restore task.

1.

2.

4.

Enter a unique task name in the text field.

Sew Task Wizard - Step T Ready To Create New Task EI
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Check the properties of the newly created task in the box below the name field. If one or
more settings are incorrect, click Back to return to previous steps and change the needed
parameters. If the task is not intended to be performed right after the creation, you can

modify its properties later. To learn about modifying tasks, refer to Modifying Task on page
19.

Check Execute this task immediately if you want to run the created task straight away after
the completion. If the checkbox is not checked, the task will be executed on schedule
specified in Step 6 (described on page 56), or can be executed on demand. To learn more,
refer to Running task on page 20.

Click Finish.

The newly created task will appear in the Task View window.
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Restoring Separate Files and Folders

Handy Backup allows performing restoration of separate files and folders that are included in other
backup or restore tasks created in the program.

5] Handy Backup Server 6.0.8 unregistered version will expire in 3 days, 23 hours = IEIIE'
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. 7
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1. Inthe Task View window select backup or restore task that includes files you want to restore.
All items included into the task’s backup set will be displayed in the File View window.
2. In the File View window select needed files and folders with the help of the standard
Windows selection methods (use CTRL to select a single task, SHIFT to select a row of

consecutive tasks, etc.).

3. To restore a file or a subfolder contained in a backed up folder, double-click it in the File
View window, and then do the selection procedure.

Note: If the backup set was formed with the use of backup presets, such as <My Documents> or
<Favorites>, this method can’t be used. You can restore separate files from folders that were backed up
as Folder... backup item during the task creation. For more details refer to Step 2: What to backup of
backup task creation on page 24.

4. Right-click on any of the selected items to open the shortcut menu, and then click Restore.

The procedure of restoring separate files and folders through the File View Window doesn’t allow you to
perform restoration to locations different than those defined in the task. If want to change restore location
for your data, you need to edit the task first. To learn about modifying tasks, refer to Modifying Task on
page 19. For more details about the File View Window, refer to File View Window on page 84.

Note: If the task contains a disk image, the File View window will display a folder named Devices.
Restoration of a hard drive or its partition has several conditions that need to be observed. For details,
refer to Hard Drive Restoration on page 94.
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Svynchronizing Data

Synchronization is useful if you want two folders to share their content with one another or to fill up their
content in a mutual way.

To synchronize your data you have to create a synchronize task. This is done with the help of the New
Task Wizard which can be opened in three ways:

e On the File menu, click New Task.

e C(lick the New Task button @ on the program toolbar.
e Right-click in the Task View window to see the shortcut menu, and then click New Task.
Creating synchronization task suggests you to complete six steps:

e Step 1: Choose Task Type is described on page 59.

e Step 2: Select the First Folder is described on page 60.

e Step 3: Select the Second Folder is described on page 60.

e Step 4: Advanced Synchronizing Settings is described on page 61.

e Step 5: Scheduling is described on page 64.

e Step 6: Ready to Create New Task is described on page 64.

Step 1: Choose Task Type

In the first step of the New Task Wizard you need to select the type of the task you are going to create:
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e Seclect Synchronize task, and then click Next.



60 Managing Data with Handy Backup

There is no Expert mode for this task, so as you select Synchronize task, the checkbox will become
unavailable.

Step 2: Select the First Folder

In the second step of the New Task Wizard you need to specify the first folder to work with. It can be
located on any local or external drive seen by Windows Explorer. If you want to work with an FTP/SFTP
folder, you have to specify it as the second folder.

Sew Task Wizard - Step 20 Select the First Polder !I
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e Type a path or click the Browse for folder @ button to browse for the first folder, and then click
Next.

Step 3: Select the Second Folder

In the third step of the New Task Wizard you need to define the second folder. It can be located on any
local or external drive seen by Windows Explorer, or on a remote FTP/SFTP server.

Mew Task Wizard - Step 3: Select the Second Folder k 1[

Specify the second folder. [t may be on the local machine or at a
remote FTF server.
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Synchronizing with a local/external/network/removable drive

e Type a path or click the Browse for folder @ button to browse for the second folder.
Synchronizing with an FTP folder

New Task Wizard - Step 3: Select the Second Folder : x|

Specify the second folder. It may be on the lacal machine or at a
remate FTP server.
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To sync with an FTP folder you need to specify Host, Port, User, Password, Location and Proxy
settings.

e Host: Enter the FTP server name.
e Port: Enter the port number. The default value is 21.
e User: Enter your FTP user name.

e Password: Enter your FTP password.

e Location: Type a path of a remote directory to synchronize with, or click the Select FTP folder ﬂ
button to select it via the Select FTP folder dialog.
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STATUS: = 16:35:42 Connecting to fip server canopus:21 (ip = 192.168.2.53)...
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FTF:= 16:35:42 Connected. Authenticating...
FTP:= 16:35:42 USER nom
FTP:= 16:35:42 331 Pazsword required for nom.
FTF:= 16:39:42 PASS #
FTF:= 16:35:42 230 User nom logged in.
FTP:= 16:35:42 Login successtull.
FTF:= 16:39:42 FD _v_l
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The Select FTP folder dialog window consists of two parts. The upper part contains the list of folders
available on the FTP server, while the other shows the FTP session log messages. After establishing an
FTP connection, the list of remote directories will appear. Select the desired directory, and then click
Select. To create a new directory, click New folder.

e Click Proxy if your computer is inside a firewall. The Proxy server settings dialog will appear.
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1. Check Use FTP proxy if you want to use FTP proxy. Specify FTP proxy host and, if
necessary, authorization data.

2. Check Use SOCKS server if you want to use SOCKS server. Select type of the SOCKS
server, specify the server name and, if necessary, authorization data.

3. When finished, click OK.

Click Try in passive mode to initiate the FTP connection, rather than relying on the remote server to set
it up. This may be necessary if a firewall does not allow establishing a connection from the outside.

Synchronizing with an SFTP folder
Synchronizing with an SFTP folder is very similar to synchronizing with FTP, except that Port is 22, and
Proxy and Try in passive mode are unavailable. To synchronize with SFTP you will need to specify

Host, Port, User, Password and Location.

e  When finished, click Next.

Step 4: Advanced Synchronizing Settings

In the fourth step of the New Task Wizard you need to define synchronization direction.
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New Task Wizard - Step 4: Advanced Synchronizing Setkings 5[

Select a synchronization type for you data. You can choose
either zsingle-direction copying or minoring [copying direchion is
determined by the selected criteria).

£« iCopy from the first Folder o the secondt

€~ Copy from the second falder to the first
™ Mimor both folders

[ Delete filez which are nat in the source

Include magzks (the program will process only these files):

x

Ezclude masks [the program will ignore these filez):

Add default temporany extensions I

[ Apply these masks to folders as well as to files

< Back I Mext » I Cancel Help |

Handy Backup can perform three types of folder synchronization:

e Copy from the first folder to the second: copies all subfolders and files from the first folder to the
second one. If one or several files have identical names and different contents, they will be
overwritten.

e Copy from the second folder to the first: copies all subfolders and files from the second folder to
the first one. If one or several files have identical names and different contents, they will be
overwritten.

e Mirror both folders: shares folders contents with each other. Each file of either folder will be copied
to the other folder. In the dropdown menu you should select how to treat files with equal names.

Check Delete files which are not in the source if you want to delete the files in the destination folder
that are not present in the source.

If you select to mirror two folders, you need to decide which files have higher priorities. As the dropdown
menu appears, select how Handy Backup should manage files with identical names.

Mew Task Wizard - Step 4: Advanced Synchronizing Settings 1[

Select a synchronization type for you data. 'ou can choose
either zingle-direction copying or mirroring [copping direction iz
determined by the selected criteria).

" Copy from the first folder ta the second
" Copy from the second folder ta the first
& Mirror both folders

For fileg with the same names: skip j
Include razks (the pragran will g copy newer

copy older
w copy smaller

Exclude masks [the program wil

Add default termporarny extenzions |

[~ &pply these masks to folders as well as to files

¢ Back I Mext > Cancel Help |

e Copy newer — replaces older files with newer;
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e Copy older — replaces newer files with older;
e Copy smaller — replaces larger files with smaller;
e Copy larger — replaces smaller files with larger;

e Skip — ignores files with the same name.

Step 5: Scheduling

This step of the New Task Wizard is described in details in section Step 6: Scheduling for backup tasks
on page 43. The only difference being that this time it is synchronization instead of backup.

Mew Task Wizard - Step 5: Scheduling ﬂ

“'ou can g2t the program bo process wour data at the specific
time by enabling the scheduler.

¥ Enable scheduler

Start: |25.03.2008 = 17420 =
[+ Eepeat

= Ewven day
' On week days
" On month days

days haurs minutes
2 Hv A

™ Fun the missed schedules

[ Run on logon [the task wil be executed upon lagging on)

™ Run on logoff [the task will be executed upon logging off]

< Back I Mexst » I Carcel Help

Step 6: Ready to Create New Task

In the last step of the New Task Wizard you need to name your synchronize task.

1. Enter a unique task name in the text field.

MNew Task Wizard - Step b: Ready To Create New Task 1[

Vou have set all properties of the new tazk. Puzh ‘Finish'
button ta create the tazk or ‘Back' buttan to change properties.

Pleaze type a name for thiz backup tazk:
MWew Task #E

Tazk properties: ;I
Type: Synchronizing
The firzt folder: D:A\Documents and Settingshpononarenk.
The second folderd:h1Y
Synchronize wpe: miror
Action to perfarm on same-named filex: =kip
Schedule type: custom period
alzo run task

.
4| | 3

[v Erecute this task immediatels

¢ Back I Finish I Cancel | Help |
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2. Check the properties of the newly created task in the box below the name field. If one or
more settings are incorrect, click Back to return to previous steps and change the needed
parameters. If the task is not intended to be performed right after the creation, you can
modify its properties later. To learn about modifying tasks, refer to Modifying Task on page
19.

3. Check Execute this task immediately if you want to run the created task straight away after
the completion. If the checkbox is not checked, the task will be executed on schedule
specified in Step 5, or can be executed on demand. To learn more, refer to Running task on
page 20.

4. Click Finish.

The newly created task will appear in the Task View window.



In this section we introduce what makes up the Handy Backup interface. The Handy Backup main
window appears as follows:

I 8 wnregist ered version will =epire in 3 days, 23 hours = | OO X
MAIN MENLI — Wew fActions Servics Language Help
TGDLEAR-_GI?#G%BN#IEH o .
- [Ttk neme [Tohpe [ Lostomime [ Neanmime | ﬂm% | Stotu_
@ New Task 21 Hestors E Il
o New Task 82 Restons [E3 [l ]
of Mew Task Spnchiorize 07,03 2008 1518 | [ES Success
TASKVIEW — | new Tames Backup 15,03 2008 10,56 [ 0% Suecess
fﬁmmdl Backun 1503 2008 1058 I [E3 Success
@ Mew Tazk B11 Backup 0% Idie
ﬂ Mo Task B3 Backup 503 0001725 [E7 Succas
3 e B
ﬂﬂﬂ- | Stats | Oognalome| Stoedsm|  Ongndtime Stored time
FILE "l.l'rlE'Lf'..l' | 3 <Favorkesh Iderica 1.03Kb 1TI1EKL 17082007 121.. 25032008172
B STATUS » 17:34:42 Febchireg remate indesx The. .
STATUS: = 17:34:42 Frocessing root dreciory...,
g STATUS» 17:34:42 Ry index fils, .
LOG WINDOW STATUS: = 1?&42mmm1 -
il ™ i - .

Main Menu consists of six menus, containing commands that provide all functionality of Handy Backup:

Main Menu -> File is described on page 66. The File menu is used to manage tasks and change
program settings.

Main Menu -> View is described on page 77. The View menu is used to change Handy Backup
appearance.

Main Menu -> Actions is described on page 79. The Actions menu is used to execute tasks.

Main Menu -> Service is described on page 79. The Service menu is used to configure program
operation as Windows service.

Main Menu -> Language is described on page 80. The Language menu is used to select language
used in the program.

Main Menu -> Help is described on page 82. The Help menu is used to access help, request for
support and to register the program.

Main Menu -> File

The File menu is used to manage tasks and change program settings.
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& Handy Uackup Server 600 unregistere:

The menu is organized as follows:

e New Task — Calls for the New Task Wizard which starts with selection of task type: Backup,
Restore or Synchronize. For more details see Backing up data on page 23, Restoring data on page 50,
or Synchronizing data on page 59.

e Duplicate — Clones task(s) selected in the Task View window. This command is especially useful if
you want to create a task very similar to an existing one without repeating all steps of the New Task
Wizard. To learn more, refer to Duplicating Task on page 20.

e Execute — Launches task(s) selected in the Task View window. These tasks will be executed
regardless of their schedule and even if they were created for a one-off launch. To learn more, refer to

Running Task on page 20.

e Stop — Interrupts running task(s) selected in the Task View window. In some cases this procedure can
take several minutes. To learn more, refer to Stopping Task on page 21.

e Delete — Deletes selected tasks. To learn more, refer to Deleting Task on page 21.

e Properties — Allows modifying task properties. This is a way to change virtually everything you
defined during the process of task creation: from task name to scheduling options. Here you can also
enable e-mail notification and define if you want to launch third-party applications before or after
executing the task. To learn more, refer to Task Properties on page 67.

e Settings: Opens Handy Backup Settings. To learn more, refer to Settings on page 70.

e Configuration: This submenu is available in Handy Backup version 5.8 or lower. It allows you to
export or import tasks, logs and preferences. In versions 6.0 and higher, this option has been

removed.

e [Exit: quits the program.

Task Properties
Task Properties dialog is used to view or modify created tasks, and also allows enabling certain features,
such as e-mail notification after task completion, or running user-defined applications before or after
executing the task. To open the Task Properties window, perform one of the following actions:

e Double-click the desired task in the Task View window.

e Right-click the desired task in the Task View window to see the shortcut menu, and then click
Properties.

e Select the desired task in the Task View window, and then click the Task Properties button {:3 on
the program toolbar.
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e Seclect the desired task in the Task View window, click the File menu, and then click Properties.

e Select the desired task in the Task View window, and then press ALT-ENTER.

Bockup Task Propertics x|

Hame Backun Set | Storags| Advanced | Dperation | Scheduling | Actors |

Ll the “fedd’" button 1o choobs Hleslokden: 1o backup,
Fiemave chackmarks b sochuds the pelactad flss/folders.

A [ Customize Links
B FID Mool Websites
% Deshiopini

: oo | em. v | 3 Benowe
Irvchude masks [the program vl process only these fies]

Exchide mazks [Hhe program will ignooe fhese ez

I

: A delaull temporaey ederions |
T Appie these masks b foldars as well a2 o fles

T ] o | | |

Task properties are divided in six (for unencrypted Restore and Synchronize tasks) or seven (for Backup
and encrypted Restore tasks) tabs by categories. Action tab contains settings that allow performing
certain actions before or after executing the task. Other tabs contain settings assigned during task
creation. Task creation is performed with the help of the New Task Wizard and is described in details in
Managing data with Handy Backup on page 23.

Setting Pre- and Post- Actions

To enable Handy Backup to perform actions before or after executing the task, follow these steps:

1. In Task Properties, click the Actions tab.

ackup Task Propesties x|
Hame | Backun Sat | Stoinge | Advanced | Dperation | Scheduing Action: |
|

I

| I et e e [ belots fodeaing

™ B a progesm afler ninning thes task
e == :
I B ices

| 7 et fox e progiem befors frrthma

To enable the folowing options, you need bo sat up the e-mal
mﬁpﬁmﬂﬁﬁmﬂniﬁﬂmﬂbﬁwmdh
Gallings' disiog bow
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2. Check Run a program before running the task if you want Handy Backup to start a third-
party application before executing the task. Define the application or batch file to be started.
For instance, you may run an antiviral program to ensure that the files included in the backup
set are virus free. Check Wait for the program before proceeding to execute the task only

after the external application finishes its work.

3. Check Run a program after running the task if you want Handy Backup to start a third-
party application after executing the task. Define the application or batch file to be started.
Check Wait for the program before finishing to execute the external application only after

the task is completed.

Enabling Shutdown after Task Execution

To enable Handy Backup to automatically turn off the computer after execution of the task, follow these

steps:

1. In Task Properties, click the Actions tab.

Backugp Task Propertics

™" Flun & peogram basfose s the tack

Hame | Backup Sot | Storags | Advanced | Dpsration | Scheduing Acticn: |

[ Hur a piogeam sllar nunning ths task

Bome. |

7 st [ex P proqpam belore prossedng

I!-hidbm-.ht-t

I~ afsit for the progiam befoee firishrg
To snable the iolowing optiong, you need ta
Sallngs' disfos b

gt iy thot el

rodiicalion telings on the E-mald Motification” page of the

2. Check Run a program after running the task.

3. Type “shutdown.exe —s”.

Enabling E-mail Notification

To enable e-mail notification, follow these steps:

1. In Task Properties, click the Actions tab.
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Bockup Task Propertics EI
Hame | Backup Sot | Storags | Advanced | Dperation | Scheduing Acticn: |

™" Fun & peogram bsfore furvng the tack.

[ e I

7 it [ex P provpam belcore promésding

™ Buria piogsm allar nunning ths Lk

2. Check Send e-mail notification.

3. Select When the operation finishes if you want to receive notifications after each task, or
When the operation finishes with an error if you want to be notified of incorrectly finished
tasks only.

Note: To enable e-mail notification you need to specify your e-mail information firstly. This is done in
program settings (File -> Settings). For details, refer to settings of E-mail Notification on page 74.

Settings

Handy Backup has a number of settings that allow tuning Handy Backup appearance and some of its
features. To open the Settings window, perform one of the following actions:

On the File menu, click Settings.

Click the Settings button o on the program toolbar.

Press ALT-F7.

The window contains the list of customizable settings divided into eight categories:

General settings are described on page 71. General settings are used to configure different aspects of
program performance.

Log settings are described on page 72. Log settings are used to set log size and to tune appearance of
the Logs window.

File View settings are described on page 72. File View settings allow tuning appearance of the File
View window.

Transfer settings are described on page 73. In Transfer settings network properties are defined.

Prompts options are described on page 73. In Prompts you can define if you want to be prompted
when stopping a task execution or deleting a task.
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E-mail Notification options are described on page 74. E-mail Notification is used to receive reports
on performed operations via e-mail.

Updates options are described on page 75. In Updates you can adjust updates settings.

Plug-ins options are described on page 76. Plug-ins allow you to manage backup presets used in the
program.

General settings

General settings are used to configure different aspects of program performance.

Setbings
[ e

Log Seftnge =
b T8 *‘ﬂ General Settings
Teanaim Sotting:
Peomgts
E-frd Mot sticn ¥ Launch sgent on 'wWindow: Staitup
Updates [+ - Shewe & splath screen on program stathp
Plugin: [ Emabie the \Windows Explorer inbsgeation

Tempoiaiy lolder
¥ Lem the wWindows TEMP holder

[0 DO CUME T PONOMA T\ OCALS "1\ Temgh

[ Ejesct the C0/DVT alter a backup cpatation
| [T Warify the backug sftar
W Stas (e varies e

™ Ty anine hekp fist

Check Launch agent on Windows Startup if you want Handy Backup agent to be launched on
Windows startup. To learn more, refer to Handy Backup Agent on page 88.

Check Show splash screen on program startup to see Handy Backup splash screen on program
startup.

Check Enable Windows Explorer integration to add Handy Backup commands to the standard
Windows context menu.

Check Use the Windows TEMP folder if you want Handy Backup to use the standard Windows
temporary folder. In certain cases, e.g. when you enable compression or encryption, Handy Backup
requires a temporary directory to stores temporary files. TEMP folder must be located on a hard drive
that has enough free space, or otherwise Handy Backup operations may fail. If you want to select a

different folder, uncheck the box, and then type a path or click the Browse for folder @ button to
browse for another TEMP folder.

Check Eject the CD/DVD after a backup operation if you want the program to eject your CD/DVD
after backup/restore processes are over.

Check Verify the backup after burning if you want the application to verify if the data burned on
the CD/DVD is readable.
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e Check Try online help first if you want the program to refer to the online help system instead of
displaying the program help file. Online help is constantly updated and in some cases can be more
complete.

Log settings

Log settings are used to set log size and to tune appearance of the Logs window.

x|

Log Settings

Plug-inz Log events colars
Status message color: ] Iv|
Warmning message color: (| Iv|
Failure message color: I | -
FTF meszage colar: (| Iv|
Choosge Font...
Qg I LCancel | Help |

e Check Limit the log size to if you want to limit the maximum size of Handy Backup logs on your
hard drive. Enter the amount of disk space in the field to the right.

To obtain fast knowledge about events, you may prescribe different font colors for different conditions.

e Click the Color Selection button near the desired log event to change its appearance in the Logs
window.

For more details, refer to Log Window on page 85.

File View settings

File View settings allow tuning appearance of the File View window.

'“'ﬁ File View Settings

-mail Motification [™ Befresh the File Yiew automatically

pdates ¥ | Only for Local/LaH destinations

~ File colors
Identical files: I - |
Differant files: I |- |
Migzing file in the original location: | ] |v|
Missing file in the destination location: I | -
Excluded files: | |v|

Qg I Lancel Help
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e  Check Refresh the File View automatically to make the application refresh this information
automatically.

e Check Only for Local/LAN destinations to disable this feature for all backup destinations other than
local or network drives.

To obtain fast knowledge about changes in files status, you may prescribe different font colors for
different conditions.

e Click the Color Selection button near the desired file status to change its appearance in the File View
window.

For more details, refer to File View window on page 84.

Transfer settings

In the Transfer Settings window, network properties are defined.

Setbings 'EI
Genaial Selings
Log Setnge =
s i Sl *-.;r Transfer Settings
Teansier Setting:
Peomgts
E-mad Notification Hebywork operating Bmeout: 120 saconds
Update:
Plugin Drelay balore recornscling I_B second:
Fipiries on rebwsork sioes: B

™ Rty ynki tha operation has succesdsd

e Network operating timeout — the time the application will wait for the answer of the remote
computer before trying to reconnect.

e Delay before reconnecting — the time to be awaited between connection attempts.
e Retries on network errors — number of connection attempts when experiencing a network error.

e Check Retry until the operation has succeeded if you want Handy Backup to resume reconnection
attempts until the connection is successful. If checked, the value specified in the previous field is
ignored.

Prompts

In Prompts you can define if you want to be prompted when stopping a task execution or deleting a task.
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Settings

Geneial Selings

Log Seftngs

File View Selting:
Tearcier Setting:

E-mas Metificstion I™ Prompt on shopping a tagk oporation

Updales ¥ Prompt on deleting a task
Plug-ina

[ ok | coca | oo |

e Check Prompt on stopping a task operation if you want to be asked for confirmation before
stopping a task.

e  Check Prompt on deleting a task if you want to be asked for confirmation before deleting a task.

E-mail Notification

E-mail Notification is used to receive reports on performed operations via e-mail. This feature allows
you to control the progress of all Handy Backup processes even if you cannot access the computer where
the program is run.

Cettings
Genaial Setings
Log Seftrgs = = -
Fil View Seffings E-mail Notification
Teancier Setings
Prompls
¥ Lize aamad nolification
Updales
Phugins SMTR | Bt  [E
From [HandyBackun
Ix |
Subject: [Handy Backup Hothction
By Eikt Mesiage Body. |

[™ Uze SMTF aulhenticaion

Pirewerd |
Click the bastlon badow o bast wous e-mal tetfings.

The program will stlempl o terd 2 el mestags
uging ks teting: speciied sbove.

Sgnd Test Message., |

[ o | coea | oo |
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1. Check Use e-mail notification to enable e-mail notifications. Enter the required information
into the following fields:

e SMTP server: Your incoming mail server address;

e From: Contains a name (Handy Backup by default) that will represent a sender of the report;

e To: An e-mail address you would like to receive Handy Backup messages to;

e Subject: Message subject.

e Body: Click Edit Message Body to set up the message appearance including welcome, signature etc.

2. Check Use SMTP authentication if your SMTP server requires authorization. Enter the
required information into the following fields:

e User: User name;

e Password: User password.

Updates
In Updates you can adjust updates settings.

Settings
Geneial Selings
Log Seftngs 3
i Updates
Teancaier Setfing:
Promgls
E-madl Motification ‘four curment version = 608
1F s ol B b Kerwceee i @ e wnesion is arvasdabile, pleass chck o
Phage "Chack for updabe. .
Chech fos update... |
1 'Check: lor new wetsion

™ Evesy Dy

(F Evesy Wk

(" Evesp 30 dave

" Heves

[ ok ] coca | el

1. Click Check for update... to make the application connect to the Handy Backup website and
check if there are any updates available for download.

Select how often the application should check for updates:
e Every Day

e Every Week

e Every 30 days

e Never
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Note: Handy Backup requires the Internet connection to check for updates. If it is time for the scheduled
check, and computer is not connected to the Internet, it will be skipped.

If there is a new version available for download, Handy Backup will display a notification window with
the list of new features, so you can decide if you want to download this version.

Plug-ins

The Plug-ins tab allows you to manage backup presets used in the program.

Settngs ..!I
Genaial Selings
Log Seftrge -
Tearcder Setting:
Peompls
[E-masd Motification I thez vandow 5ol can add new plugHng and delsbe aleady esished ones
Updales
Flugin | Plugn | Vession |
B Inttanl Marsengess
ICQ Files
B E-masl
Qoo Expens: Fies

Miciozolt Duthook: Flles

[ ok ] coca | Help

e To view the list of plug-ins available for download and installation, click Add. Handy Backup will
download it from the Handy Backup website and open the Add Plug-in dialog. Plug-ins are divided
into several categories and displayed as the tree structure. Expand the tree structure to view the full
list of plug-ins. To add a new plug-in, select it in the list, and then click OK.

addphg-n S

I this warsdow ol can salscl & peogram, which data pou would Bes 1o back up.

| Phign | Wersion | »
] Audio k'Vid=o
Design

= Instant Mattengess
B Broweerz

e To delete a plug-in, select it in the list, and then click Delete.

For details on adding, using and creating plug-ins, please refer to Plug-Ins on page 105.
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Configuration

Handy Backup allows importing and exporting configuration, including settings, tasks and registration
information.

Import
To import Handy Backup configuration, follow these steps:

1. On the File menu, point to Configuration, and then click Import...

Import Configuration il

Pleaze zpecify the configuration file ;

IZ:"-.E ackup Confightdy Settings. hbc ﬁ
IF the file iz encrypted pleaze enter your password
¥ Decrypt Pazsword | 1IN
Import Cloze

2. Type a path or browse for the Handy Backup configuration file.

3. If'the configuration file was encrypted during exporting, check Decrypt and type the
password.

4.  Click Import. The Configuration Elements dialog will be displayed.

Configuration Elements x|

Specify configuration elements ta impart ;

¥ Settings
¥ Beqistration

¥ Tasks

Cancel |

5. Select configuration elements to be imported, and then click OK.
Export
To export Handy Backup configuration, follow these steps:

1. On the File menu, point to Configuration, and then click Export...
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Export Configuration x|

Pleaze select configuration elements to export ;

¥ Settings

v Begistration

¥ Tasks

Please specify file to export to:

IZ:\Backup Confightdy Settings. hbc ﬁ

Pleaze specify if you want the file bo be encrypted :

v Encrypt
Password - |
LCanfirm : I i

Expoart | Cloze

2. Select configuration elements to be exported.
3. Enter or browse a path and a name for the configuration file.

4. Check Encrypt to encrypt the configuration file. Type the encryption password and password
confirmation in the fields below.

5. Click Export.

Note: Configuration files of Handy Backup version 5.8 and lower are incompatible with Handy Backup
6.0 and higher. To import tasks during an upgrade to 6.0 or higher, simply install the new version above
the old one.

Main Menu -> View

The View menu is used to change Handy Backup appearance.

Fila | Wipw Mctions Service  Language Help

i3 ¥ loobar & |5 pe
— St B
oo vnien [

The menu is organized as follows:

e Toolbar — Shows/hides Handy Backup Toolbar.

e Status Bar — Shows/hides Status Bar in the bottom of the main window.
e Log Window consists of three submenus:

e Hide/Show Log — Hides/shows Log View window;

e Save Log... — Saves log to a text file;

e Clear Log — Clears the Log View window.

e Refresh — Checks current state of selected tasks. If the task is network-based, Handy Backup initiates
connection.
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Main Menu -> Actions

The Actions menu is used to execute tasks.

Fle ‘iew | Adkors Service Language Help
D F Ol &5
_\-Jw

The menu is organized as follows:
e Backup — Runs a selected backup task. It can be applied only to backup tasks.

e Restore — Runs a selected restore or backup task. If the task type is "restore" then it will be done
according to its properties. If the task type is "backup", then it restores data to the source.

e Synchronize — Runs a selected synchronization task.

Note: The Actions menu is one of several ways to execute a task. To learn about running tasks, refer to
Running Task on page 20.

Main Menu -> Service

The Service menu is used to configure program operation as Windows service.

Handy Backup is capable of running as Windows service, which allows executing tasks at specified time,
not requiring the user to be logged on.

File View Actions | Service Language  Help
Setup service. ..

Witk as service

To enable Handy Backup to run as Windows service, perform the following actions:

1. On the Service menu, click Setup service.

[Setup Service )
Diizplay Mame: Handy Backup Senvice foe
e EN VD SOFT

W Setup lof difarent wser:

Arcount [HOVOSOFT buser Cheek

Pasreword: | i

o] s |

2. Check Setup for different user if you want the application to execute other users’ tasks
when running as Windows service. Click Check to check availability of the specified
account.

3. Type in the account login information, and then click Setup.

4. When the application finishes configuring Windows service, click OK.

5. In the Service menu, click Work as service.
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Note: The service feature is based on the Personal service technology which is aimed to simplify
configuring and handling users' accounts and doesn’t violate security in any way.

Main Menu -> Language

The Language menu is used to select language used in the program.

Since version 5.5 Handy Backup features multilingual interface which allows selecting language used in
the program. If you are using any version of Handy Backup below 5.5 and would like to update the
program, read the instructions in the Order section on the Handy Backup website:
http://www.handybackup.net/order.shtml

e To change the language of the interface, click it in the menu.

e (Click More Languages... if the language you need is not available in the list. The command will
open your default web browser and take you to the web page where you will be able to choose from a
complete list of languages on our web site.

To set up your preferred language, follow these steps:

1. Download the respective language file from our web site.

2. Unzip the file and copy it to "Customizes" subfolder in Handy Backup folder ("C:\Program
Files\Novosoft\Handy Backup\Customizes\" by default).

The next time you run Handy Backup the language will appear in the Language menu.

You can also create your own language interfaces. For details refer to the next section, How to Create
Different Language Versions of Handy Backup.

How to Create Different Language Versions of Handy Backup

The user can participate in translating Handy Backup into new languages. More detailed information is
given below:

1. All resources for different languages can be found in xml-files that are located in the Handy
Backup installation directory, in the subdirectory Customizes.


http://www.handybackup.net/order.shtml
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2. To create a new language version, it is necessary to copy the file "English.xml" to the same
directory, rename and translate it. The name of the file will be displayed in the menu
Languages of the application and must indicate the language to which the translation has
been made.

3. After a new xml-file has been created or modified, it is necessary to restart Handy Backup for
the modifications to take effect (the restart is also necessary after switching to a language).

4. When translating original English resources, keep in mind the following information:
a. Itis necessary to translate only text data, located within the elements "string". For
example, in the element <string
id="IDS_OP_TYPE BACKUP">Backup</string> only the word "Backup" is
translated.
b. The document structure, element names and their parameters must stay invariable.
c. The parameter encoding in the header of the xml-file must indicate the encoding of
national symbols, which will be used for storing text data in the xml
document, for example:
<?xml version="1.0" encoding="windows-1251"7>

or

<?xml version="1.0" encoding="is0-8859-1"?>

Note: At the moment, Handy Backup does not support Unicode, this is why xml documents with the
values "UTF-8", "UTF-16" (or other Unicode encodings) indicated as the encoding parameter may cause
the application failure.

d. According to the XML notation (http://www.w3.org/TR/REC-xml/), the
following symbols must be indicated as predefined entities references and
character references:

Line feed &#xD; &H#XA;

" &quot;
' &apos;
& &amp;
> &gt;
< &lt;
\t &#9;

e. The formatting symbols (%s, %d etc) must stay invariable and in the same order in
the lines where they are indicated.

f.  The symbol "&" (&amp:;) usually indicates a hot-key (it is underlined when
displayed) for accerting control or a menu item by pressing Alt and a
corresponding hot-key symbol. At switching to another language, hot-key
symbols must get changed this way to stay unique in the active window.

g. If some lines are missing in any xml-file, or if some lines are not located according
to original English resources, the text from original English resources will be
displayed.
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Main Menu -> Help

The Help menu is used to access help, request for support and to register the program.

Hedp Cerbents Fi

The menu is organized as follows:

Tip of the Day — Gives you a random tip about Handy Backup basics.
Contents — Opens contents of Handy Backup help system.

Handy Backup on the Web — Opens your default web browser and takes you to the Handy Backup
home page: http://www.handybackup.net.

Request for support — Creates a letter template addressed to the Handy Backup support service. You
can write any questions and suggestions about Handy Backup and send it to the support team. Your
feedback will be taken into account as soon as possible.

Online Backup — Opens your default web browser and takes you to the information page about
Handy Backup Online service: http://onlinebackup.novosoft.net.

How to register — Opens your default web browser and takes you to the Handy Backup price list and
price information: http://www.handybackup.net/order.shtml.

Enter you serial number — Opens a window to input a serial number.

About Handy Backup — Provides information about the installed version, copyright holders and the
expiration date.

Handy Backup Toolbar contains buttons for most vital actions available in Handy Backup:

DT 0BOR &2 )

The Toolbar is organized as follows:

@ New Task: starts the New Task Wizard. The New Task Wizard works on the step-by-step basis
and is used to create all tasks in Handy Backup. See Backing up data on page 23, Restoring data on page
50, or Synchronizing data on page 59 for more details.

?

Execute selected task(s): launches tasks selected in the Task View window. The tasks will be

executed even if they were created for a single launch or they are out of their schedule at the moment.
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= Restore selected task(s) or file(s): runs restore/ backup tasks selected in the Task View window.
Restore tasks are processed according to their properties, and data of the backup tasks is restored to the
original location.

e Stop selected task(s): interrupts running tasks selected in the Task View window.

% Task properties: allows viewing or altering task properties. Use this option if you need to change
the settings you defined when creating the task.

@ Refresh selected task(s): checks availability of selected tasks. It determines if files specified in the
task (e.g., for backing up or restoring) can be reached. If the task is network-based, Handy Backup
initiates connection and checking.

.ﬁ Delete selected task(s): deletes selected tasks.

& Settings: sets up Handy Backup parameters and characteristics.

[
“ Register now!: opens a window to input a serial number. See Registration on page 16 for more
details.

Task View Window

The Task View window allows viewing information task profiles. The window contains a full list of tasks
ever created in Handy Backup, their progress and current status. Generally six parameters of each task are
displayed: Task name, Task type, Last run time, Next run time, Progress and Status.

Tack name | Task type | Lastrum time | Moot nn time
o Mew Task B1 Rieshore

@ Mew Task 12 Aeshore

off Mew Task Syrchunrize 07032008 1519

&P Mew TasktS Backup 15,03 2008 1056

o Copp i ol Backup 1509 2008 1058

o Mew Task B11 Backup

& Mew Task 3 Backup X038 1TES

off Mew Task 4 Festose 260032000 173

The Task View window allows viewing information task profiles. The window contains a full list of tasks
ever created in Handy Backup, their progress and current status. Generally six parameters of each task are
displayed: Task name, Task type, Last run time, Next run time, Progress and Status.

e Task name: name, given to the task by the user, can be changed in Task Properties.

e Task type: type of the task - Backup, Restore, or Synchronization.

e Last run time: last time when the task was executed;

e Next run time: next scheduled running time;

e Progress: the green bar and the percentage indicator show the task progress;
e Status: current task status.

There are eight possible statuses for a task:
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o ¢ Success: the operation has been completed successfully;

o ¥ Success: the scheduled operation has been completed successfully;

%

J Error: the operation has been terminated with an error;

. ¥ Error: the scheduled operation has been terminated with an error;

o il Scheduled: the program is waiting to execute a scheduled operation;
s ¥ Idle: the task is not scheduled and not running;

.« 7 Running: the program is either performing an operation or refreshing;

o e Stopped: the operation has been stopped by the user.

Each task has a number of commands that can be performed at any moment. To see the list of available
commands, right-click the task to open the shortcut menu:

e New Task: does nothing to the task, starts the New Task Wizard.

e Duplicate: duplicates the task. To learn more, refer to Duplicating task on page 20.

e Backup, Restore or Synchronize: if corresponds to the task type, does the same as Execute command. If
the command is Restore and the task type is Backup, runs the corresponding Restore task.

e Refresh: refreshes the information on all files included into the task in the File View window.

e Execute: launches the task. The task will be executed even if it was created for a single launch or is out
of its schedule at the moment.

e Stop: interrupts the task being in process.

e Delete: deletes the task.

e Properties: opens the Task Properties window, which allows to view or modify task settings.
Since most of these commands are common for all tasks, they can be applied for several tasks at once. To
do so, you need to select tasks with the help of usual Windows selection methods (use CTRL to select a
single task, SHIFT to select a row of consecutive tasks, etc.) and right-click on any of the selected tasks

to open the shortcut menu. The menu will display the list of common commands that are available for all
of the selected tasks.

File View Window

The File View window is used to manage content processed in your tasks.
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The File View window has three general functions:

1. When you select a task in the Task View window, the File View window displays
information on all files included into it. This information allows you to track if any data has
changed since the last task execution. To navigate through the backup set, use standard
Windows methods. Use the menu in the upper part of the window to navigate through the

folders hierarchy, or the Go to Parent Folder E button to go to an upper-level folder. For a
file or folder in the task you can see:

¢ File name: Path of the file or folder, or name of the backup preset, e.g. <My Documents>;
e Status: Current status of the selected item;

e Original size: Current size of the original file. In certain cases, e.g. if the file was deleted, or if the
specified restore location if different than the original, this field will display 0;

e Stored size: Size of the backed up data;
e Original time: Time of last modification of the original file or folder;
e Stored time: Time of last modification of the file or folder stored in backup.

2. The File View window allows you to exclude and include items to the selected backup or
restore task. This can be useful if you need a “partial” execution of the task. To do it, select
backup items with the help of the standard Windows selection methods (use CTRL to select
a single task, SHIFT to select a row of consecutive tasks, etc.), right-click any of the selected
items to open the shortcut menu, and then click Include Files or Exclude Files. Basically,
this procedure is equal to adding data to the backup set and unchecking boxes near unneeded
items during the process of task creation. For more details, refer to Step 2: What to Backup
on page 24.

3. Through the File View window you can back up, restore, or synchronize individual items
without performing the entire task. To do it, select backup items with the help of the standard
Windows selection methods (use CTRL to select a single task, SHIFT to select a row of
consecutive tasks, etc.), right-click any of the selected items to open the shortcut menu, and
then click Backup, Restore or Synchronize (depending on the task type).

Note: The procedure of restoring separate files and folders through the File View Window doesn’t allow
you to perform restoration to locations different than those defined in the task. If want to change restore
location for your data, you need to edit the task first. To learn about modifying tasks, refer to Modifying
Task on page 19.

e The fourth option Settings shown in the shortcut menu opens the File View settings window. For
more details, refer to File View settings on page 72.
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The Log window provides you details on task progress. It is being updated during the whole task session,
and stores results of all actions and operations. To view log of any of the task, select it in the Task View
window and it will be displayed.

STATUS» V23640 rrmmmrennes Hanidy Baciog Server 6.0.7 Bull on Fabe 22 2003 woeeee H
STATUS > Ll oL R Hundty Bwciop Server 507 Bull on Feb 22 2008 —--meeee

STATUS 1237448 Baclup operation siarfed on Mondsy 03 00 2008 123747

STATUS = 12:37:48 Storage | LAN, Foeed drive, “c:¥ 11 sad™

'
- A |

As the Log window is not a necessary part of the program’s operation, you can choose whether it will be
shown or not.

e On the View menu, point to Log Window, and then click Hide/Show Log.

There is a number of commands regarding Logs that can be performed at any moment.
To save log perform one of the following actions:

e On the View menu, point to Log Window, and then click Save Log...

e Right-click in the Log window to open the shortcut menu, and then click Save Log...
The program will open the Save As dialog to save the log in a text file.

To clear log perform one of the following actions:

e On the View menu, point to Log Window, and then click Clear Log

e Right-click in the Log window to open the shortcut menu, and then click Clear Log
To copy log to the clipboard:

e Right-click in the Log window to open the shortcut menu, and then click Copy

To tune appearance of the Log window:

e Right-click in the Log window to open the shortcut menu, and then click Colors

For more details on adjusting logs settings and Log window appearance, refer to Log Settings on page 72.

Handy Backup supports a number of hot key assignments that can be used in Handy Backup’s interface.
Hot keys are not case-sensitive and can be used at any time when the program allows the command
execution.

Task management hotkeys:

e Ctrl+N — Starts the New Task Wizard to create a new task;

e Ctrl+F5 — Executes task or tasks selected in the Task View window;

e ESC — Interrupts task or tasks selected in the Task View window;

e DEL — Deletes task or tasks selected in the Task View window;

e F5 — Refreshes task selected in the Task View window. Can be applied to a single task only;
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e AIt+ENTER — Opens task properties to view or modify the task selected in the Task View window.
General hotkeys:

e Alt+F7 — Opens the program settings.

e F1 - Opens the program help file.

o Alt+F4 — Closes Handy Backup without stopping the Handy Backup Agent.
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Handy Backup Agent

When you start Handy Backup, Handy Backup agent icon 5| appears in the system tray. It doesn't require
much system resources and has the following functions:

e Indicates that Handy Backup is running;

e FEnables the program scheduler to work;

e Allows opening the program window by double-clicking the agent icon;

e Allows using the agent menu. To learn more, refer to the next section Agent Menu.

Working status

When the Handy Backup window is inactive, the agent indicates the working status of the application:
B - One or several tasks are running at the moment;

B - One or several operations have finished with an error.

Agent Menu

To open the Agent menu, right-click the agent icon in the system tray. The list of available commands
will appear.

v Tash 2
e Task 3
e Task4
N Task 5
Open Handy £ New Task s
Ewecute Al Task  MNew Task?

e NN

m o R—

e Open Handy Backup: opens the program window if it’s closed or minimized.

e Execute all tasks: executes all tasks simultaneously.

Note: This command can’t be used if you have more than one task working with CD/DVD drive. Only
one task that will be first to lock the CD drive will be executed.

e Execute: allows executing any specific task or running FTP Rebind.

FTP Rebind synchronizes local information about the backup set with files existing on an FTP server.
This allows you to reduce execution time of a new task by performing incremental backup instead of full
one.

Usage of the FTP Rebind function is done in the following way:

1. Manually copy data you want to back up from your computer to an FTP server.

2. Create a backup task for the data on the FTP server. Do not launch this task.
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3. Use FTP Rebind to create backup.hbi file without actually performing time-consuming backup
operation.

After applying the FTP Rebind function you will be able to perform incremental backup and back up only
new and updated files of your computer.

e Exit: exits the application (the program will be terminated and the agent will disappear from the
system tray).

Handy Backup can perform a number of operations with the use of the command line, which allows you
to manage tasks without opening the program window. This is done with the help of the Handy Backup
Agent. To open the window describing the command line syntax, follow these steps:

1. On the Start menu, click Run.

2. Type a path or browse for the Handy Backup Agent execution file (backup.exe).

3. Add the “-help” or “-?” key and then click OK.

- Tvpe the name of a program, Folder, document, or
5 Inkerret resource, and Windows will open it For wou.

Open: Imfiles'l,NovosoFt'l,Handy EBarkupihbagent . exe -help| j

ok I Cancel | Browse. .. I

The window with Handy Backup command line syntax will open.

i J Handy Backup Server cammand line synkas
hbagent.exe [key [<tasks=]]

keys :

-help (-7} Shows this window

-Close Close Handy Backup Server agent
-Delete (-d) <tasks:= Deletes specified tasks

-Deletesll (-da) Deletes all tasks

-Skop {-5) <tasks> Stops specified tasks

-Stopall (-sa) Stops all tasks

-Execute (-e) <tasks> Executes specified tasks
-Executedll {-ea) Executes all tasks

<tasks:> is a space delimited task names array
i.e. MyBackupTask, "Important files", ...

Working with Handy Backup through the command line, you can use either a full key or its contracted
form (for instance, "-Execute" or "-e").

Note: The Execute All command cannot be used if you have more than one task working with CD/DVD
drive. Only one task that will be first to lock the CD drive will be executed.

Managing tasks by using the command line can noticeably fasten all of your backup processes. For
instance, you may create a shortcut allowing you to back up your entire hard drive. To do so, just create
the corresponding task, then create a shortcut launching that task (backup.exe —e <task>) and place it on
the desktop. Next time you will need to back up your hard drive, simply double-click the shortcut.



Handy Backup comes in multiple editions which differ in features and data presets available for backup.
Comparison chart of functionalities of different Handy Backup editions is always available on the
program website at the following URL: http://www.handybackup.net/backup-comparisons.shtml

Backup presets are items shown in the selection menu during the process of backup task creation. The
basic principle is that the user only specifies the item he wants to include to backup and Handy Backup
automatically locates the needed files and adds them to the backup set. Below is a list of “common” items
that can be backed up in any edition:

e Files, folders and FTP files

e  Windows registry

e Desktop

e My Documents

e Favorites

e  Microsoft Outlook files

e Outlook Express files

e ICQ files

e Email Messages backup is described on page 103.

Apart from the items listed above, Handy Backup can back up different frequently used applications such
as design tools, instant messengers, mail clients, etc. This is done through the use of backup plug-ins
which exploit files-based backup method. To learn more, refer to Plug-Ins on page 105.

In Handy Backup, the term “upgrade” doesn’t imply installation of new or modification of the original
software, which is called “update” (to learn more, refer to Updates on page 91). Each Handy Backup
license is prescribed to a specific computer, and the functionality of each program copy is strongly bound
with its registration serial number. When you purchase an upgrade, you don’t get any software packs to
update the program: what you receive is an update of your registration key in our customer database (e.g.
the information about the features your serial number allows using in Handy Backup).

The following features and backup plug-ins require the presence of the appropriate upgrades, e.g. they
can be used only if they are prescribed to your registration number in our database:

e Support for DVD, Blu-Ray and HD DVD as storage media;
e Support for SFTP server as storage location;

e Disk Image plug-in is described on page 92. This plug-in is used to create drive image backup with
all applications and system records.

e Database backup plug-in is described on page 94. This plug-in allows backing up databases that
support the Open Database Connectivity (ODBC) driver.

e [otus Notes backup plug-in is described on page 100. This plug-in provides a fast and reliable way to
back up the popular IBM communication and collaboration application.
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e MS Exchange backup plug-in is described on page 102. This plug-in allows backing up the popular
Microsoft messaging and collaboration service.

e  MSSQL backup. Unlike database backup plug-in which uses the ODBC protocol, this plug-in
exploits the Microsoft API technology and allows backing up the popular Microsoft database
management system.

Note: During the 30-days trial period of the program, all these features are available. If you want use
some features not available within the Handy Backup Standard functionality you need to purchase them
as an additional upgrade. The latest information about upgrades is always available in the Order section
on the product website: http://www.handybackup.net/order-upgrades.shtml.

Note: Some of the above listed features may be unavailable in early versions of Handy Backup. To learn
about updating Handy Backup, refer to the next section Updates.

Handy Backup is constantly developing to keep in step with the evolving computer technologies. The
latest version of the program is always available for download at the product website
http://www.handybackup.net. To check for newer versions of Handy Backup, go to Settings, click
Updates, and then click Check for update... Setting automatic checking is done in the same window.
For more details, refer to Settings -> Updates on page 75.

In some cases Handy Backup may require to repeat registration procedure after the update. Usually this
happens if the newer version has gained new functionalities or undergone some major changes and the
update needs to be purchased. The price (or its absence) of updates is set in accordance with the following
policy:

e Any changes that are not related to the feature set you use come free of charge. All you need to do is
download the new version and install it instead of the old one. For details, refer to Updating from
Earlier Versions on page 14.

e [fthe new version contains only bug fixes, or minor changes (“secondary” features) it also comes free
of charge.

e Major changes that affect all editions of the program usually require the user to pay for updating the
registration key to the latest version.

Note: If you are satisfied with the functionality of the version you have, you may choose to not update it.
Moreover, you can always download the latest version that doesn’t require you to pay for updating your
registration number in the Download section on the product website:
http://www.handybackup.net/download.shtml.

Note: All users of Handy Backup are entitled to free technical support, independently from the version of
program they use.

The latest information about upgrades is always available at http://www.handybackup.net/order-
upgrades.shtml.



http://www.handybackup.net/order-upgrades.shtml
http://www.handybackup.net/
http://www.handybackup.net/download.shtml
http://www.handybackup.net/order-upgrades.shtml
http://www.handybackup.net/order-upgrades.shtml

92 Backup Extras

Image Backup

Handy Backup allows you to create an exact copy of your entire hard drive or its partitions by duplicating
their physical contents sector by sector. Image backup is a low-level disk copying which gives no regard
to separate files, and therefore no data can be missed. The resulting image contains not only common files
and folders, but also system and hidden files, compressed and encrypted files and even boot records. This
enables you to restore your system to the working state after fatal system errors or hard drive crashes.

To perform backup of your hard drive or its partitions, follow these steps:

1. Launch the New Task Wizard.

2. Select Backup Task, and then click Next.

3. Click Add to open the shortcut menu. The list of available for backup items will appear.

New Task Wizard - Step 2: What to backup

Use the "Add" button ta cl
Remove checkmarks to e

|| Falder...
Files...
(@] Ftp Files...

#E 10Q Files
@" Reqgistry
¢ Favorites
@ Deskkop

ﬂ My Documents
Microsaft Qutlook Files
%] Outlook Express Files
q;. EBackup Mebwork.
@ Database

=1 D ge
= Email Messages
.:3 M5 Exchange

B MssoL

Mare...

Settings... I

< Back | Mext » | Cancel I Help |

4. Select Disk Image. The list of available for image backup devices will appear.

New Task Wizard - Step 2: What to backup

Uze the "Add" button to choose files/folders to backup.
Remove checkmarks to exclude the selected files/folders.

=)
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< Back | Mext » | Cancel I Help |

The devices are presented in the tree form and include all FAT16, FAT32 and NTFS compatible hard

drives and partitions, including external USB and FireWire drives.
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5. Check each device you want to back up, and then click Next.

Note: If you want to back up one or several partitions, you need to back up the partition table as well — it
is required for configuring the partitioning when you restore your drive backup. When you check the
entire hard drive, its partition table is included into the backup set automatically.

6. Select Full Backup, and then click Next.

The subsequent steps are identical to usual backup task creation. For more details, refer to Backing up
data on page 23.

Before You Back Up

To perform an image-based backup, you need to observe two conditions:

1. The hard drive or partition that is going to be backed up has to remain unchanged during the
backup process and shouldn’t have any applications (including Handy Backup) running on it.

We recommend closing all running applications to make sure that they won’t affect the partition that is
being backed up.

2. The location of Handy Backup Temporary Folder cannot be set to the hard drive or partition
that is going to be backed up.

To change the current Temporary Folder, follow these steps:

Famk

=
1. On the File menu, click Settings, or click the Settings button B on the program toolbar.

2. Click General Settings.

Settings =i
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3. Check Use the Windows TEMP folder if you want to use the default Windows temporary
folder, or specify your own temporary folder. Remember, that it mustn’t be located on the
partition that you are going to back up.
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Where to Back Up

Backup image can be stored on any kind of storage media supported by Handy Backup, such as local or
network hard drives, CD/DVD, FTP/SFTP, etc. However, you need to make sure that the partitions you
are going to back up are not assigned as backup destinations, and will remain unchanged during the
backup process.

Note: Since image backup usually requires a lot of free disk space, make sure that the storage media is
large enough.

When backing up to CD/DVD, Handy Backup allows you to divide the image into several parts to fit the
capacity of discs. If you burn your image backup to several removable media, be sure to number them,
since you will have to insert them in order during the restoration.

Hard Drive Restoration

After you have created a backup copy of your hard drive (or a partition of your hard drive) you can
restore all information including data files and system settings. For successful restore of a hard drive or
drive partition the following two conditions must be observed:
1. Make sure that the partition that you are going to restore exists on your Hard Drive. For
example, if you restore disk D of your hard drive, you need to make sure that disk D is
available on your computer.

2. After you have restored the hard drive, at first you won't see any changes. To make the new
settings take effect, perform one of the following actions:

e Run disk check on the restored drive;
On the Start menu click Run, and then type "chkdsk X: /f" where X is drive letter.
e Disconnect and connect the device again (if you're working with an external drive or flash drive);

e Reboot the computer.

Note: To make Handy Backup perform disk check automatically, you can create a batch file with the
above command and enable its execution after completing the task. For more details, refer to Setting Pre-
and Post- Actions on page 68.

Database Backup

Handy Backup features ability to backup databases that support Open Database Connectivity (ODBC)
driver. The most popular ODBC compatible databases are Oracle, MySQL and MS SQL.

To back up these databases, follow these steps:
1. Launch the New Task Wizard.
2. Select Backup Task, and then click Next.

3. Click Add to open the shortcut menu. The list of available for backup items will appear.
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4. Select Database. Data Source Selection window will appear.
5. Select File Data Source or Machine Data Source by clicking the respective tabs.

File Data Source is stored as a regular file on your local computer. Machine Data Source is stored as the
system source in the System Registry.

6a. On the File Data Source tab, click the Size arrow to select file data sources created

earlier on your computer or remote computer. If there are no data sources for your database,
create a new one. To learn more, refer to File Data Source on page 96.
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6b. On the Machine Data Source tab, select the desired data source from the list or create a
new machine data source. To learn more, refer to Machine Data Source on page 98.
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7. Select the desired data source, and then click OK. The data from the database will be added
to the backup set.

Sow Task Wirard - Step 2: What te backiip __x._l

Liee the "Add" bution fo choose Heasfoldes ko backup,
Fiemave checkmarks (o eocude e selected fies Tolders.

"o
=] MSnepheation_cpsons

B w_faiback_do
B o ml_laback_dav
=] upl_falback_usg
B = mpl_monitod
(=)= e

e |m 3¢ Beomove |

Note: Handy Backup can only back up database tables. It cannot back up store procedures, views,
functions, triggers etc from the database.

8. If you want to exclude one or several database tables from the list, expand the tree panel and
uncheck the respective boxes.

9. When finished, click Next.

The subsequent steps are identical to usual backup task creation. For more details, refer to Backing up
data on page 23.

File Data Source

The File Data Source tab is used to open data from a file source with the help of ODBC driver. You can
specify file data source located on both local and remote computers.

If you already have a file data source, you may use it to do the backup of the selected database.
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To create a new file data source, follow these steps:

1. Click New... to create a new file data source. A standard ODBC dialog will appear.

x
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Hams J"i’ﬂ
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2. Select a driver for which you want to create a data source.

3. Click Advanced if you know the driver-specific keywords for this data source. When the
Advanced File DSN Creation Settings dialog appears, type the driver-specific keywords.
Check Verify this connection to ensure that the driver can make connection to the data
source (will be performed when you finish entering the keywords). Click OK.

Advanced File DSN Creation Settings ['5_<|

If you know the driverspecific keywords for this data
s0Urce, you can type them and their valuas here. Put a

new keyword-value pair on each line. For example,
Server=MyServer
[iatabase=MyDatabase

For more information on driverspecfic keywords, please
consult your ODBC driver documentation.

Type driverspecific keywords and values:

DRIVER={MySGL ODEC 3.51 Driver}

Werify this connection recommended)

4. When you have chosen the driver and specified advanced settings, click Next.
5. Type the name of the file data source, and then click Next.
6. Check the properties of the newly created data source. If one or more settings are incorrect,

click Back to return to previous steps and change the needed parameters. Click Finish to
finalize the data source creation.
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The described procedure creates a file data source that is stored in your local computer as a single file.

The file you created will appear in the Data Source Selection window. It can be used to create database
backup tasks, and can be accessed from both local and remote computers.

Select Data Source

g
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Note: In some cases the driver may not find the database automatically and you will have to specify
additional settings such as path to the data to be backed up.

Machine Data Source

The machine data source is located in your system registry. It is specific for your machine and cannot be

shared with other computers on the network. If you want, it can be used only by other users of the same
computer.
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To create a new data source, follow these steps:

1. Click New...

2. Select User Data Source to make the new data source available to the current user only, or
System Data Source to allow all users of the computer use it as well. Click Next.

reate rew OataSource x|
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3. Select a driver for which you want to create a data source, and then click Next.
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4. Check the properties of the newly created data source. If one or more settings are incorrect,
click Back to return to previous steps and change the needed parameters. Click Finish to
finalize the data source creation.
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5. The newly created data source will appear in the Data Source Selection window.

Note: In some cases the driver may not find the database automatically and you will have to specify
additional settings such as path to the data to be backed up.

Lotus Notes Backup

Handy Backup features ability to back up databases of Lotus Notes version 6.5 and higher. You can
perform either full backup of all Lotus Notes files or selective backup of specific file categories such as
contacts, logs, journal entries, emails, etc.

To be able to add Lotus Notes to the backup set, you need to write the root directory (the directory where
nlsxbe.dll is located) of Lotus Notes in the Path Environment variable. To do it, follow these steps:

1. Right-click My Computer to open the shortcut menu, and then click Properties.

2. On the Advanced tab, click Environment Variables.
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3. Inthe System Variables box, select Path, and then click Edit.

4. In the Edit System Variable dialog, add Lotus Notes directory path in the end of the

Variable Value field (type a semicolon and then the path without spaces), and then click
OK.

Note: The procedure described above is applicable to Windows XP, if you are using a different operating
system you may find slight differences in the System Properties interface.

After you have added Lotus Notes Directory to System Path variable, you can perform Lotus Notes
backup. To add Lotus Notes data to the backup set, follow these steps:

1. Launch the New Task Wizard.
2. Select Backup Task, and then click Next.

3. Click Add to open the shortcut menu. The list of available for backup items will appear.

[Z1 Falder...
New Task Wizard - Step 2: What to backup Fles...

@ Fip files...
Ise the "Add" button to of —
Remove checkmarks to ex ﬁ ICQ Files

@y Registry

W Favorites

@ Desktop

D My Documents

fiy Microsoft Qutlook Files
¥ Outlook Express Files
@ DB backup

E Disk Image

stttk

[=J Email Messages

Mare...

= Back ][ Mext = ][ Cancel ][ Help

4. Select Lotus Notes.

New Task Wizard - Step 2: What to backup

Use the "Add" button to choose files/folders to backup.
Remove checkmarks to exclude the selected filesfolders.

C:4Pragrarn Files!

Settings Add.. - ] [x Bemove]

< Back ” Meat = l[ Cancel ] [ Help
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5. Expand the tree panel to see the list of Lotus Notes file categories available for backup. To
exclude one or several items from the backup set, uncheck the respective boxes. When
finished, click Next.

The subsequent steps are identical to usual backup task creation. For more details, refer to Backing up
data on page 23.

MS Exchange Backup and Restore

Before you back up MS Exchange servers, make sure that your system configuration observes two
conditions:

1. The firewall must allow Handy Backup to access local area network and connect to the MS
Exchange servers.

2. Handy Backup must be run under a user account that has Microsoft Windows server
operating systems Backup and Restore privileges.

To perform backup of MS Exchange Server, follow these steps:
1. Launch the New Task Wizard.
2. Select Backup Task, and then click Next.

3. Click Add to open the shortcut menu. The list of available for backup items will appear.

L]

Uz the "B bubton to od f Favonkes
Hmd-mhmduhu@ Desktop

) My Documents

[ Maroscft utlock Files
3 Outook Express Fies
¥, Backup Netweork

@ Detabase

T Disk Image
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=

f Mssa

Belirs I More...

¢ Back Newt > Cacel | Heb |

4. Select MS Exchange.

5. Expand the tree panel to see the list of MS Exchange servers that are currently available for
backup. To exclude one or several folders from the backup set, uncheck the respective boxes.
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6. When finished, click Next.

The subsequent steps are identical to usual backup task creation. For more details, refer to Backing up
data on page 23.

MS Exchange database restore

The restore procedure of MS Exchange requires some preparations to be done before executing the
restore task. To ensure successful restoration of your MS Exchange Please backup, follow these steps:

1. Click the Start button, and then point to All Programs. Point to Microsoft Exchange, and
then click System Manager.

2. If the Administrative Groups branch is in the left pane, expand it, and then expand the
appropriate administrative group branch, also expand the Servers branch, and then expand
the appropriate server branch. If the Administrative Groups branch is not there, expand the
Servers branch in the left pane, and then expand the appropriate server branch. To expand a
branch, double-click the branch or click the "plus" to the left of the branch.

3. For each database that you want to restore, expand the associated storage group branch, right-
click the database, and then click Dismount Store. In addition, right-click each database,
select Properties, select the Database tab, make sure that the This database can be
overwritten by a restore box is checked, and then click OK.

After you have completed the preparatory tasks, you can launch the restore operation.

E-mail Box Backup

Handy Backup features ability to back up mailbox directly from the mail server. This is especially useful
for those people who don't have a mail client and use online mail service via web browser. To skip stages
of downloading web service's website and entering the mail account, you can use the mail backup feature
of Handy Backup and easily retrieve your mail from the remote mail server.

To back up your mail directly from the remote mail server, follow these steps:

1. Launch the New Task Wizard.
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2. Select Backup Task, and then click Next.
3. Click Add to open the shortcut menu. The list of available for backup items will appear.
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4. Select Email Messages. The Connection Parameters dialog will appear.

Connection parameters L,
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5. In the Connection Parameters dialog, enter your POP3 Mail Server address, user name,
account password and a path to restore.

Since POP3 protocol doesn’t allow restoring mail messages back to the server, Handy Backup requires
the restore path for your messages.

6. To ensure that the settings you provided for the mail server are correct, click Check settings.
To add your mail to the backup set, click OK.

The subsequent steps are identical to usual backup task creation. For more details, refer to Backing up
data on page 23.

Note: POP3 protocol allows backing up only incoming messages of your mailbox. If you want to back up
other messages stored in your mailbox, you need to transfer them to the Incoming folder and then back
them up as if they were incoming.

Note: Make sure your mail server supports POP3. Most mail servers do, but if you are not quite sure, you
can find this information on the server's web site.
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Plug-Ins

There is a number of plug-ins that make the use of Handy Backup easier. Basically plug-ins are explicit
presets that allow backing up data and settings of different popular applications, such as mail clients, web
browsers, design tools, instant messengers, etc. Plug-ins exploit files-based backup method and can be
easily downloaded from Handy Backup website free of charge. To learn more, refer to the following
sections:

e  Why Use Plug-Ins is the next section.

e Installing and Uninstalling Plug-Ins is described on page 106.
e Using Plug-Ins is described on page 107.

e Creation of Plug-Ins is described on page 108.

Why Use Plug-Ins

Plug-ins can be useful when you specify data set during the process of backup task creation. The basic
principle is that you only need to select an item you want to include to backup and Handy Backup will
automatically locate all needed files and add them to the backup set. For more details on using backup
presets, refer to Using Plug-Ins on page 107.

The list of installed plug-ins can be seen you have when you click Add in Step 2: What to Backup
(described on page 24). Another way to see the list of available plug-ins and plug-in categories is in the
program settings:

1. On the File menu, click Settings, or click the Settings EK button on the program toolbar.

2. Click Plug-ins. The list of currently installed plug-ins will appear.

Settings
Geneial Selings
Log Seftrg: -
File View Setting: Plug-ins
Teancaier Setfing:
Peompts
E-madl Motificaton I thez wardow wou can add revw plugrng and delete alieady existed ones.
Updales
B Insant Massergss
ICQ Fles
E  Eamad
Outhoacsk; Evponss Files

Microolt Dutkool: Fies

[ ok ] coca | Heb
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3. Expand the categories to see the list of plug-ins.

The procedure of adding and removing plug-ins is described in the next section, Installing and
Uninstalling Plug-Ins.

Installing and Uninstalling Plug-Ins

To add or remove plug-ins, follow these steps:

1. On the File menu, click Settings, or click the Settings o button on the program toolbar.

2. Click Plug-ins. The list of currently installed plug-ins will appear.

Settings ..!I
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3. To view the list of plug-ins available for download and installation, click Add. Handy
Backup will download it from the Handy Backup website and open the Add Plug-in dialog.
Plug-ins are divided into several categories and displayed as the tree structure. Expand the
tree structure to view the full list of plug-ins. To add a new plug-in, select it in the list, and
then click OK.

addpiugrin x|

I this warsdow wou can salscl & peogram, which daba pou would Bes 1o back up.

| Plugn I Wersion | =
] Audio &'Vidzo
Deszign
Instant Metsengess
B Beowserz
B Paszwoid mansgment
[HandyPagtweed 10.01]
B Eenad
H Sppware Cenler

i) 0 |t

Lo |




107 Handy Backup User Manual

4. To delete a plug-in, select it in the list, and then click Delete.

5. When finished, click OK.

Note: To add plug-ins, your computer must be connected to the Internet:

Plug-ins can also be downloaded and installed during the process of backup task creation. To learn more,
refer to Using plug-ins on page 107.

To see the latest list of plug-ins available for download and installation, visit the Handy Backup website
http://www.handybackup.net/backup-plugins.shtml

Using Plug-Ins
To use plug-ins in backup task creation, follow these steps:
1. Launch the New Task Wizard.
2. Select Backup Task, and then click Next.

3. Click Add to open the shortcut menu. The list of available for backup items, including all
installed plug-ins, will appear.

| Fuiger...
[a] s,
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5 100 Fle
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7)) Bachup Network
3.: Drsk sbse
e Disk Image
) Emad Meszages
e
M
| More...

L2

tew Task Wizard - Step 22 What to backup

cBack [ News Cocel | Heb |

4. To add new plug-ins, select More... Handy Backup will download the list of available for
installation plug-ins from the Handy Backup website and display it in a new window. Select
the desired plug-in, and then click OK.


http://www.handybackup.net/backup-plugins.shtml
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The subsequent steps are identical to usual backup task creation. For more details, refer to Backing up
data on page 23.

Creation of Plug-Ins

If you need a plug-in, but it's neither in the application nor on the Web, you can create a plug-in by
yourself or send us a request to create a custom plug-in for you. See the instructions for plug-in creation
in the following sections.

Search Algorithmes

3 algorithms of the path search on the given parameters in the element "Path" are realized. The type of an
algorithm is given by the element "Type". The possible values 1,2,3:

There is a key search in the path of the Registry

"HKEY LOCAL MACHINE\SOFTWARE\Microsoft\Windows\CurrentVersion\App
Paths\<KeyPath>".

If the key is found, we look for the variable <KeyValue> in this key. If there is the variable, we read it.
There must be the path to the folder where the program is located. We look for the file <FileName> on
this path. If this file exists, it means this is the needed path. Hence, the search is unzipped.

There is a search of the key, containing the information about the file extension associated with the
program, in the path of the Registry "HKEY CLASSES ROOT\<KeyPath>".

If the key is found, we look for the variable <KeyValue> in this key. If there is the variable, we read it.
There must be the path to the folder, where it is the program, in the following format: <the path to the
folred>, <identifier >. We look for file <FileName> on this path. If this file exists, it means that this is the
needed path. Hence, the search is unzipped.

There is a key search in the path of the Registry "<KeyPath>".

If the key is found, we look for the variable <KeyValue> in this key. If there is the variable, we read it.
There must be the path to the folder, where it is the program. We look for the file <FileName> on this
path. If this file exists, it means this is the needed path. Hence, the search is unzipped. If the
value<IncludeSub>=TRUE, then, if the search fails, there is the search of values of all keys included in
<KeyPath>.

Windows Environmental Variables

$PATHS - Path to the folder, where the program is installed. It is determined in the element <Path>.
Variables for the description of path to system folders Windows:

SADMINTOOLSS - File system directory that is used to store administrative tools for an individual user
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SALTSTARTUPS - File system directory that corresponds to the user's nonlocalized Startup program
group.

SAPPDATAS - File system directory that serves as a common repository for application-specific data. A
typical path is C:\Documents and Settings\username\Application Data

SCDBURN_AREAS - File system folder used to hold data for burning to a CD. Typically [User Profile
Folder]\Local Settings\Applications Data\Microsoft\CD Burning.

$COMMON_ ADMINTOOLSS - File system directory containing administrative tools for all users of the
computer.

$COMMON_ALTSTARTUPS - File system directory that corresponds to the nonlocalized Startup
program group for all users. Valid only for Windows NT® systems.

$COMMON_APPDATAS - Application data for all users. A typical path is C:\Documents and
Settings\All Users\Application Data.

$COMMON_ DESKTOPDIRECTORYS - File system directory that contains files and folders that appear
on the desktop for all users. A typical path is C:\Documents and Settings\All Users\Desktop. Valid only
for Windows NT® systems.

$COMMON_ DOCUMENTSS - File system directory that contains documents that are common to all
users. Typical paths are C:\Documents and Settings\All Users\Documents.

$COMMON FAVORITESS - File system directory that serves as a common repository for all users'
favorite items. Valid only for Windows NT® systems.

$COMMON_MUSICS$ - My Music folder for all users.
$COMMON PICTURESS - My Pictures folder for all users.

$COMMON_ PROGRAMSS - File system directory that contains the directories for the common program
groups that appear in the Start Menu for all users. A typical path is C:\Documents and Settings\All
Users\Start Menu\Programs. Valid only for Windows NT systems.

$COMMON_ STARTMENUS - File system directory that contains the programs and folders that appear
on the Start Menu for all users. A typical path is C:\Documents and Settings\All Users\Start Menu. Valid
only for Windows NT systems.

$COMMON_STARTUPS - File system directory that contains the programs that appear in the Startup
folder for all users. A typical path is C:\Documents and Settings\All Users\Start Menu\Programs\Startup.
Valid only for Windows NT systems.

$COMMON_ TEMPLATESS - File system directory that contains the templates that are available to all
users. A typical path is C:\Documents and Settings\All Users\Templates. Valid only for Windows NT
systems.

$COMMON_VIDEOS - My Video folder for all users.
$CONTROLSS - Virtual folder that contains icons for Control Panel applications.

$COOKIESS - File system directory that serves as a common repository for Internet cookies. A typical
path is C:\Documents and Settings\username\Cookies.

$DESKTOPS$ - Windows desktop-virtual folder that is the root of the name space.

$SFAVORITESS - File system directory that serves as a common repository for the user's favorite items. A
typical path is C:\Documents and Settings\username\Favorites.

$FONTSS - Virtual folder that contains fonts. A typical path is CAWINNT\Fonts.
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$HISTORYS - File system directory that serves as a common repository for Internet history items.

SINTERNET CACHES - File system directory that serves as a common repository for temporary
Internet files. A typical path is C:\Documents and Settings\username\Temporary Internet Files.

SLOCAL _ APPDATAS - File system directory that serves as a data repository for local (nonroaming)
applications. A typical path is C:\Documents and Settings\username\Local Settings\Application Data.

$MYMUSICS - File system directory that serves as a common repository for music files. A typical path is
C:\My Music.

$MYPICTURESS - My Pictures folder. A typical path is C:\Documents and Settings\username\My
Documents\My Pictures.

SMYVIDEOS - File system directory that serves as a common repository for video files.

$SNETHOODS - A file system folder that contains the link objects that can exist in the My Network
Places virtual folder. A typical path is C:\Documents and Settings\username\NetHood.

SPERSONALS - File system directory that serves as a common repository for documents. A typical path
is C:\Documents and Settings\username\My Documents. This is different from the My Documents virtual
folder in the name space.

$PRINTHOODS - File system directory that contains the link objects that can exist in the Printers virtual
folder. A typical path is C:\Documents and Settings\username\PrintHood.

$PROFILES - User's profile folder.
$PROGRAM_FILESS - Program Files folder. A typical path is C:\Program Files.

$PROGRAM_FILES COMMONS - A folder for components that are shared across applications. A
typical path is C:\Program Files\Common. Valid only for Windows NT and Windows 2000 systems.

$PROGRAMSS - File system directory that contains the user's program groups (which are also file
system directories). A typical path is C:\Documents and Settings\username\Start Menu\Programs.

$RECENTS - File system directory that contains the user's most recently used documents. A typical path
is C:\Documents and Settings\username\Recent.

$SENDTOS - File system directory that contains Send To menu items. A typical path is C:\Documents
and Settings\username\SendTo.

$STARTMENUS - File system directory that contains Start Menu items. A typical path is C:\Documents
and Settings\username\Start Menu.

$STARTUPS - File system directory that corresponds to the user's Startup program group. The system
starts these programs whenever any user logs onto Microsoft® Windows NT® or starts Microsoft®
Windows® 98. A typical path is C:\Documents and Settings\username\Start Menu\Programs\Startup.

$SYSTEMS - System folder. A typical path is C:\WINNT\SYSTEM32
STEMPLATESS - File system directory that serves as a common repository for document templates.

SWINDOWSS - Windows directory or SYSROOT. This corresponds to the %windir% or
%SYSTEMROOT% environment variables. A typical path is CA\AWINNT.
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